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Universal use of 
the telephone in the 
United States has 
been an accepted 
fact so long that few 
telephone men in this country appreciate 
the significance of the organized movement 
for greater telephone development that is 
now being carried on in England. 

Information concerning this unique cam- 
paign has been forwarded to TELEPHONY, 
presenting facts and arguments favorable 
to the. telephone that will prove interesting 
and helpful to men of the industry every- 
where. 

Notwithstanding its wealth,. prestige and 
leadership in many other directions, Eng- 
land is far behind the rest of the world 
It ranks 14th 


nations of the world in the 


in telephone development. 
among the 
number of telephones per 1,000 popula- 
tion, and British telephone men don’t like 
it. They feel uncomfortable because their 
trails small countries like Den- 
mark, Switzerland and Holland in tele- 


country 


phone development. Even Iceland is ahead 
of England in telephones per capita, rank- 
ing No. 11 in the list of nations, 
England is No. 14. 


*x* * * * 


while 


Telephones in England are owned by the 
government and the service is run by the 
Postoffice department, which accounts for 
the slow growth, in a measure, as usually 


4 government business does not expand as 


rapidly as a private enterprise which has 


Nd government appropriation to fall back 
on but must depend on making its own 
profit. 

The British Postoffice recognizes the 





ENGLAND’S UNIQUE CAMPAIGN FOR 
TELEPHONE DEVELOPMENT 


fact that the country has been woefully 
backward in telephone development, and is 
giving its unofficial approval to the pres- 
ent campaign, which is being made by the 
This 


organization is largely composed of manu- 


Telephone Development Association. 


facturers of and dealers ,in telephone 


equipment and supplies, and the associa- 
tion’s executive council is headed by Sir 
Alexander Roger who is chairman of the 
two English Strowger automatic com- 
panies. 


* * * * 


In promoting a wider use of the tele- 
phone in Great Britain this association is 
accomplishing successfully a most impor- 
tant work which will have a_ beneficial 
effect on the telephone industry through- 
out the world. Its methods are ingenious 
and effective and are worth more than a 
casual glance. 

Like others of the allied countries, Eng- 
land had much to do in the way of read- 
justment after the war, and expansion of 
the telephone business is now expected to 
have an important bearing on this vital 
problem. The association gives two rea- 
sons for the necessity of this expansion: 

“First, 


and domestic economy depend largely to- 


trade and industry, social life 
day on cheap and rapid means of com- 
munication, and Great Britain, with its 
meager telephone development, is seriously 
handicapped in the general effort to revive 
second, 


business ; it would provide em- 





ployment and: good 


remuneration for a 


vast. numberof 


people.’ 


In driving home 


the pressing situation, the Telephone 


Development Association in its cam- 


paign has distributed broadcast a great 


deal of. literature containing statistics, 


charts and_ general information . on 
telephone use which should make the tele- 
phone men of .America justly proud of 
their achievements. One chart shows the 
number of telephones per 1,000 people in 
The United States 


leads, the world, with 144 stations: 


the various countries, 
Canada 
comes second with 115, and Denmark is 
third with 88. The other countries listed 
New Zealand, 80; 
den, 68; Norway, 63; Australia, 54; Swit- 
zerland, 46; 38, while Holland, 
Iceland, Luxemburg and 
run from 20 to 30. 


rank as follows: Swe- 
Germany, 
Great Britain 


* * x * 


Commenting on this showing, the asso- 
ciation adds: “The chart shows that Great 
Britain stands 14th in the order of tele- 
phone development. It has as many tele- 


phones today as existed in the United 
States 24 years ago. The ‘telephone habit’ 
of America and elsewhere did not arise 
because of any peculiar characteristic of 
the people. 

“The 


only after years of effort in educating the 


telephone authorities succeeded 


public in its uses. The result, however, is 
that telephone communication there—in the 
United States—is universal, and one of the 
greatest industries in the world has been 


built up.” 


14 


Another interesting chart circulated by 
the Telephone Development Association 
shows the telephone conversations per 
capita per annum in the various countries. 
The United States leads with 165. Then 
come Norway and Denmark with 124 and 
123, respectively, while Sweden is fourth 
with 98. The other countries lag far be- 
hind, Holland having 55, Australia 46, 
Germany 32, Switzerland 30, France 18, 
and Great Britain 17. 


x* * * * 


In the literature circulated the English 
association presents arguments for a wider 
telephone development that constitute a 
notable tribute to the telephone. Some of 
the points will be new to the American 
telephone man and will suggest new ideas 
for publicity. 

For instance, the association does not 
publicly blame the British Postoffice for 
the small number cf telephones in use, but 
rather takes the position that the public 
is ignorant of the real value of the tele- 
phone as a business help. 

“From the very nature of the business,” 
says the association, “its conditions are 
not weil known, and the extent and com- 
plexity of it are by no means appreciated 
as they undoubtedly would be if there 
were more knowledge on the subject. 

“Probably in no other business are the 
conditions so severe, and yet—because the 
one part visible to the average man or 
woman (the actual thing we call a tele- 
phone) is a comparatively simple instru- 
ment, and the rest is unseen—the difficul- 
ties of the service and the magnificence of 
the results already achieved are hidden.” 


* * k * 


Then follows this effective point: “One 
reason for the severity of conditions is 


that the user or customer necessarily waits 
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COMING CONVENTIONS. 


Iowa, Des Moines, Hotel Fort Des 
Moines, April 15, 16 and 17. 

California, Los Angeles, 
Club, April 24. 

Pennsylvama, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 

New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 

Indiana, Indianapolis, Claypool Hotel, 
September 23 and 24. 


Jonathan 








for the completion of his call, and while 
so doing, seconds seem like hours. In 
many other business affairs there is no 
direct waiting on the part of the user. A 
letter is posted, and that is the end of 
the transaction; it is the same with a 
telegram; most orders for commodities or 
for service do not involve direct waiting 
until the order is fulfilled. 

“But in the case where direct waiting is 
required, attention is not expected within, 
say, five seconds, as is required, and right- 
ly required, of the telephone service. No 
one having a normal ego expects to be 
served, on the average, within five seconds 
at a bank, an office, a shop, a restaurant, 
a railway ticket office; yet on the average 
in thousands of cases the British telephone 
service gives attention to a demand within 
six seconds, a record which is not ap- 
proached by any other industry. Our in- 
dustries do not, in fact, concern them- 
selves so far as to take statistics of the 
time their customers wait.” 


* * * * 


1.250,000  tele- 
phones in England, representing an invest- 
ment of 70,000,000 pounds—about $350,- 
000,000. To reach the telephone density of 


There are now about 


Denmark, for instance, the number of sta- 
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tions would have to be increased to 
2,750,000. 

The association estimates this would 
mean a capital investment of over $750, 
000,000, and it is carrying on its campaign 
of education to convince the nation that 
such an investment is wise, as a greater 
telephone development will contribute to 


the welfare of the whole country. 
* * * * 


The wonderful telephone development in 
the United States, of course, is the chief 
example to which the British association 
points, and the tremendous business ex- 
pansion in our country, coincident with the 
growing popularity of telephone service, is 
cited as an argument in favor of encour- 
aging and urging telephone use. 

“Who can say what percentage of the 
amazing growth of business in America is 
directly traceable to the influence of the 


27 


telephone?” asks the British association in 
one of its campaign documents. 

By aiding national industry, and by 
helping to solve the unemployment prob- 
lem, the English telephone leaders expect 
the proposed expansion program to amply 
justify itself. 

The movement has reached the stage 
where it is being urged in Parliament that 
the Postoffice should take steps to increase 
the number of telephones in service. A 
motion is now pending in the house of 
commons favoring such a program, as cal- 
culated to “benefit the national revenue, 
favorably affect employment in a_ wide 
range of industries and provide an impetw 
to the development of trade and industry 
generally throughout the country.” 

An interesting feature of the British 
campaign for more telephones is a series 
of effective advertisements emphasizing 
the value of service. They will appear in 


future issues of TELEPHONY. 











It can be done. 








“Telephony’s” Prize Article Contest 
Closes Next Wednesday, April 15th 


There is still time to get your article written and entered. Do it now! 


“Telephony” offers $600 in prizes for the best articles relating to plant, 
traffic, commercial and executive work. 


There are many things and practices about which an article may be 


written. See “Telephony” of March 28 for details of Contest, which is oper 
to all telephone workers. 
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Accident Prevention; Safety Methods 


Supervision and Instruction Needed to Get Right Attitude; Investigate Every 


Accident and Explain to All Employes How it Happened —How Handbook 
on Safety Methods Is Compiled—Paper Presented at Wisconsin Convention 


District Plant Superintendent, Wisconsin 


The first step in an accident prevention 
program is to convince the audience that 
there is a need for some such work. Our 
arguments may be good and the instruc- 
tions may be of the best, but if the man 
who is listening feels that you are talking 
to his neighbor and that his neighbor 
should profit by it, but he himself is not 
particularly interested in it, we will not 
get very far. 

My experience in accident prevention 
work, coupled with the years I have spent 
in telephone work, convinces me that there 
is not a member of this association but can 
use all of the knowledge and facts that 
he can secure on accident prevention. And 
if I feel that way, there is a good chance 
of my being able to convey the feeling to 
you. 

There is no short-cut to accident preven- 
tion. I am not going to tell you anything 
today that you will be able to take home 
and repeat to your people and thereby all 
accidents will cease. There are no bulle- 
tins I know of that, upon hanging them 
on the wall, will make all men free from 
accidents and remove the hazards of our 
business. But what I think we can do 
here today is convey to many minds some 
actual facts, something for you to start 
on in your own orgahization. 

First, I presume you all know you are 
having accidents in the telephone industry, 
as well as in other industries, but you may 
nt know that the total number of acci- 
dents in all classes of work reported to 
the Industrial Commission in 1923 was 
3950. This was an increase of some 
70 over the 1922 figure. 

In 1924, the figure of 23,555 was a de- 
crease over the year previous of 2,395. 
This is still rather a large amount, but it 
8 on the decline, due, no doubt, to acci- 
dents in some of the larger organizations 
decreasing in proportion to the number of 
employes. In other words, an effort to 
stem the tide is meeting with success, but 
afew organizations doing good work will 
Not be able to change the figures. You 
al must help. 

It has been said that the average audi- 
tice which an accident prevention speaker 
has is made up of several groups: 

First, the class of people who look at it 
from a financial standpoint; those who 
wonder if every dollar they put into acci- 
dent prevention work will be returned to 


Second, the group who look at it from 


By Frank J. Mayer, 


a moral standpoint and consider that they 
have certain obligations to their fellow 
men. 

Third, the group who haven't considered 
it in any way and trust to Providence that 
things will go all right. 

Most people would not care to be classed 
in the first group, where the money con- 

















That Telephone Men Can Use All the 
Knowledge and Facts They Can Se- 
cure on Accident Prevention Is 
Mr. Mayer’s Conviction. 


sideration is the only one, but I want to 
assure you that it is not very easy to con- 
vert such a man. The records of any large 
industry where safety-first and accident- 
prevention plans are in use any length of 
time will convince you that it is money 
well spent. 

I would like to believe, however, that 
the majority of audiences are made up of 
people who really would like to do some- 
thing along that line, but don’t know 
where to start off. I have had men come 
to me after a meeting and say: “Your 
address was all right for a big organiza- 
tion, but we only have a few men in our 
employ, and we can’t build up drill teams 
and big charts showing competition be- 
tween departments.” 

I have taken such men and gone over 
the list of accidents tabulated by some of 
the large industries, and it was noted that 
practically all of the accidents were every- 
day affairs, and practically all of the acci- 
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Telephone Co., Milwaukee 


dents that occurred to the men in the big 
industries were likely to happen with the 
five or six men employed by the smaller 
organization, and that the best remedy that 
the large organization could use was open 
to the smaller one. 

We must at the outset settle, to a cer- 
tain extent, the question which I know is 
not answered alike by all workers in the 
accident prevention field. I do not like to 
believe that accidents are primarily caused 
by what is commonly known as careless- 
ness, not thinking, stupidity, spirit of bra- 
vado, etc. 

I think we can get a better starting 
point if we disregard such authorities and 
rather follow along the thought that our 
employes do not on the average show to 
any great degree any of the characteristics 
mentioned. Tliey have been taught to do 
work a certain way. As a rule, when the 
job is completed, it is well done, meets up 
with the specifications and requirements, 
and shows signs of attention and consider- 
able thought. 

Then how can we say that the employe, 
while doing a piece of work during which 
he was injured, was thoughtless or care- 
less? He was not thoughtless or care- 
less of the actual method of doing the 
work, or you would not have kept him as 
an employe very long. 

The trouble was that we had gone to 
considerable expense to teach him how to 
do the work properly. We had provided 
him with very complete specifications. 
But little or no thought had been given to 
the manner in which he was to handle his 
tools, arms, legs, and body in general, 
assuming, I suppose, that his own training 
would cover that point. 

This is just where, in my estimation, 
we start with accident prevention work. 
There are some accidents that can be 
directly charged to carelessness, lack of 
forethought, etc. But the large majority 
are not caused by carelessness; they are 
caused by our having acquired the habit 
of doing a certain job in a certain manner. 

By practice, we have become proficient 
in doing a piece of work in such a manner. 
We find that it requires a minimum effort 
and that when completed makes a good job. 
Therefore, we continue the practice. No 
thought has been given to whether the 
practice is dangerous, the manner in which 
we handle the tools or equipment likely to 
cause injury. And why has no thought 
been given to it? 
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Simply because we, ourselves, have never 
had an accident while doing such a job and 
until we do we are going to continue to 
consider the practice a very good one. 
Upon being severely hurt we are likely to 
reconsider. It may require a second in- 
jury before we will change our practice. 


This is true of a large percentage of the 
human beings. We all have our habits. I 
will dare say that practically every man 
in the audience who shaves himself has 
used practically the same strokes, the same 
method of sharpening his razor, has even 
kept his shaving apparatus in ‘the same 
corner on the same shelf for five years; 
that is, if his wife has allowed him to do 
so. It is the same way when we handle 
tools. It is unfortunate that we must 
actually hurt ourselves before we realize 
that we are following a bad practice. It 
is unfortunate that some one else must 
hurt himself to‘help us save ourselves. 


First Step in the Prevention of 
Accidents. 

The first step in accident prevention is 
to arrange that every accident is thorough- 
ly investigated and every employe advised 
of the accident and how it happened, so 
that it need not be necessary for you to 
continue using the screwdriver with the 
end pointed towards your face, after you 
have gone over a report of how your 
neighbor had a screwdriver slip off and 
enter his eye. 


If for many years you have been open- 
ing packing cases in your basement with a 
pinch bar or a hatchet and throwing the 
parts with nails sticking out on the floor, 
it should not be necessary for you or one 
of your employes to actually step on a nail 
to begin to consider that the practice is a 
bad one. A report showing the number of 
men engaged in a similar industry who 
have stepped on nails and have been se- 
riously injured, should be enough to have 
you change your practice. 

The whole plan depends upon us taking 
advantage of every accident and getting the 
most out of it in the way of preventing 
similar accidents. 

We cannot go ahead as we have been 
going. The world requires better, more 
intelligent _work on accident prevention 
than in the early days. When a telephone 
plant consisted of a few short poles ‘and 
one or two crossarms and maybe nothing 
but a few brackets, and the electric light 
lines covered only a small territory, there 
was not the opportunity: for accidents that 
we now have. 

We installed telephones in a of 
one and two stories then. Now we con- 
struct big leads, and the electric business 
has been thoroughly, developed and there 
are high .voltage circuits covering the 
country. We install telephones in office 
buildings where there are elevators and 
vast amounts of machinery. In other words, 
the opportunities for accidents have multi- 
plied, while the efforts for decreasing ac- 





TELEPHONY 


cidents have not multiplied in the same 
ratio. 

The employes in your companies are, on 
the average, of a very high standard. They- 
will cooperate with you—but you must 
take the lead. Go over some of the typical 
cases with them. Our linemen are about 
the same caliber'as your men, and at one 
time our men could see very little sense in 
some of the rules. I do not believe we 
have very many that feel that way now. I 
often refer to an accident in the southern 
part of the state showing how mer can 
become converted. 

A report came through showing that a 
lineman, while working at the top of a 
pole, required an insulator and called to 
the helper for one. The helper secured 
one from the truck and tossed it up to the 
lineman. He may have been a first-class 
pitcher, but the linemarti was’ a"poor catcher 
—he caught the insulator on his lip, and 
had it not been for his safety strap he 
would have been thrown from the pole.; 

I’ was well pleased, when upon at 
the report, I found that he had been using 
his! ‘safety belt and that there had* been no 
serious injury done. But I was very __ 
disappointed that at this stage of the 
any of our men should ‘toss inslatoy¢ to 
a man at the top of a pole. « 


A few ’ days later I had an. opportunity 
to talk to one of our supervisors who has 
charge of this line of work, and I tead 
talk around to this particular accident and 
said that I supposed’ we must. expect’ things 
like that to happen. To my. satisfaction he 
did’ not allow it.to pass, but becanie very 
indignant and explained that it was not a 
common thing; that it was very stupid and 
he had already visited the foreman and 
found that the man had a canvas bag and 
hand line and knew how to pass material 
up a pole. This supervisor, you will agree 
with me, was evidently interested in safety 
first; any bad practice you could be sure 
he would ‘condemn and be sure to have dis- 
continued. 


The most interesting point is that this 
particular ‘man only a short time before 
was not at all interested in safety-first 
methods, and I am quite sure would have 
considered that the passing of an insulator 
to a linéman on 4 pole by means of a hand 
om and "canvas bag’ was a’ very’ ladylike 

‘and heé would not have been “guilty 
7 it 
So you can’ sée that a little’ supervision 
and instruction will gradually convert your 
people té the right way of thinking, ‘We 
have educated a number of such men, and 
now we have got to éducate ‘the man Ww ho 
threw the insulator. We know that we are 
not going to do it all ‘at'once, nor do we 
have hopes ‘that we will ever have all of 
our men lined up. But’ we must feel ‘that 
every ‘man that we “convert is going to 
assist us in converting others. nae 

If you believe in accident prevention, you 
think it is a good thing, not only financially 
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but morally and believe that men do not 
want to get hurt; furthermore, that they 
do not want to contribute to any one else 
getting hurt. If you feel that accident 
prevention and first aid is an established 
organization, coming down from the days 
of the Good Samaritan to the modern days 
of the Red Cross, and that the first-aid 
man administering to his brother men js 
one of the most edifying sights in the 


country, then’ you believe in. ‘accident 
prevention. 

None of us, no matter what grade in our 
system of measurements we stand in, en- 


joys seeing a fellow man injured. Your 
newspaper will cite casés daily of where 
ordinary men, such as we are, go to the 
assistance of strangers, even when render- 
ing such assistancé entails a certain amount 
of risk and hardship. It is that spirit in 
all of us that we want to foster and de- 
velop, and I think you will agree with me 
that. when the average man does not help 
to prevent: an accident, it is: only because 
he does not know how. 

This organization, consisting of a group 
of men who are engaged in the great 
work of providing adequate telephone serv- 
ice for the community in which they reside, 
surely ranks: above the average and, there- 
fore, we can expect from them progress 
along these lines. far above the average. 


Let each one gather around him some 
of his associates in his particular job, 
make up a list of all of the accidents you 
have a record of, not only those of your 
own company, but any record of accidents 
which have occurred to men in similar 
lines of business. Study the accidents care- 
fully. Find out’ what was the underlying 
cause and, where ‘possible, bulletin this 
accident and the cause, so that: all of your 
men may have a concrete example of the 
cause and tlie effect. 


Employes’ Committee Studies Accident 
and Reports in Writing. 

In our company a committee made up of 
the employes themselves study the acci- 
dents and report in. writing, without fear 
of. criticism, on -what in their minds was 
the cause of ‘the accident and how it could 
have been: prevented, if possible.. You can 
imagine that such a report made up: by 
mien doing the same kind of work: as the 
victim of the accident was doing is: very 
valuable. If this report is at all practical, 
we incorporate -it. in special instructions 
and it is sent out immediately. That is 
what I would recommend your .doing. 


This same committee could make up @ 


set of ‘safety ‘rules. I am well aware that 
safety rules may be purchased. - ‘Some are 
good and some are not, some are poor and 
some cannot be placed ‘under even that 
head. The Associated Bell telephone com- 
panies and the Wisconsin Telephone Co. 
have their handbooks on safety-first meth- 
ods. I will tell you how we secured this 
handbook and would earnestly request that 
you do likewise in your work. 
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Sixteen men- from various. positions in 
the plant and engineering departments 
were selected. These men were ,all ex- 
perienced telephone men. They were not 
department heads or officials; they were 
men actually engaged in the physical “work 
of constructing and eens our 


property. 
We brought them into Milwaukee, 
turned over a conference room _ to 


them, gave them stenographic assistance 
and practically told them that, as they 


} knew how to build a telephone plant and 


maintain it, they: were perfectly capable 
of writing a bulletin for themselves and 


| fellow employes to be called a safety code 
| that would govern the actions of the em- 


ployes while doing their daily work. We 
felt that such a code, coming from the 
men themselves and containing good mate- 
rial as it must, for these men were the best 
versed in their work that we could secure, 
would naturally result in making their 
work safer and reduce the number of 
accidents. 

This book was prepared and printed. 
In the front of it are the names of the 
men who compiled it. Their pictures are 
also on one page. This book was sent out 
and is the one that goes into the hands of 
all of our people. There can be no feeling 
among some of the newer employes that 
the rules are not practical. They cannot 
say the men who wrote these instructions 
never went up a pole and must be the kind 
of fellows who dictate instructions from 
their office desks, because when they turn 
to'the front page and find the names and 
pictures of the men who made up the in- 
structions, they know from their own 
knowledge of the organization that these 
men have gone over all phases of our busi- 
ness and that there is some one on that 
committee from every kind of work which 
the safety code covers. _ 

I would not advise going outside the 
organization to write you'a set of :rules. 
You do not need an efficiency expert; you 
need good common sense. Most of the 
companies represented here today do not 
have an organization large enough to make 
the committee plan successful. But your 
state organization should assist, I believe 
you should appoint a committee to work 
on accident prevention and secure proper 
handbooks showing common causes of 
accidents. 


Do you realize that about one-half of 
the accidents ‘that could happen to any of 
the companies. represented could really 
come under a comparatively few causes? 
And if these causes were brought home to 
all the employes, you would go a long way 
towards preventing accidents. 


If you are going to keep your people 


interested in accident prevention, you must 
show then how they stand in comparison 
‘o others. Some sort of a monthly report 
‘0 your secretary of each accident and 
} What caused. it and the class into which it 
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could go should be sent in, these recapitu- 
lated and a bulletin sent to all members of 
the association. 

It would be a very easy matter to take 
the total number of your employes and 
produce a percentage comparable between 
the companies, and then rate the companies 
according to their standings. You will not 
have to put up a bonus or offer a reward. 
Your men are going to fight for the top 
position, just like ours do. You are going 
to have your older employes watching over 
the new ones and instructing them. 

It is always necessary to sum up when 
a speaker gets toward the end—first, to 
give the audience a little relief, and, sec- 
ond, to make sure that they know what 
he has been talking about. In my sum- 
ming up I want to impress upon you that 
the safety-first work is a very important 
and wonderful thing, and if I have con- 
vinced you that you should do something 
along this line, you will please give it a 
trial and maybe you will do a better job 
of convincing yourself than I have done. 


Go at the proposition in a good com- 
mon-sense manner; don’t depend on some 
eloquent talker to frighten you into the 
work with horrible details, for his wonder- 
ful talk and his appeal won't last. If}he 
wanted you to sign a contract, you might 
do so under the spell of his presence, but 
safety-first jwork needs something deeper ; 
you want to feel the next day, the next 
month, and the next year just as enthusi- 
astic. Therefore, you must be converted 
and taught, not by anything but facts. I 
know none of you wants to contribute 
towards accidents, but you are contributing 
towards them if you do not take over some 
method of preventing accidents. 


Start tomorrow or, if not tomorrow, the 
next day, or as soon as possible, and 
gather your employes in the evening and 
tell them that you want to work with them 
along the lines of accident prevention 
Appoint one or two, who are the most 
likely to take charge of the work. Set up 
a system of reporting accidents promptly, 
including all details. 

Place in the possession of your men in- 
structions and details of accidents which 
have occurred to others in the same line 
of work. Whenever an accident occurs, 
have it carefully studied, take advantage 
of it and make every one understand just 
how it happened. You may not be able 
to stop all accidents, but you are going to 
get your men thinking along the right lines 
and with the men all working towards 
that end, accidents are going to have a 
very hard time gaining on you. 

You will no doubt be surprised to hear 
that 90 per cent of all accidents our com- 
pany has to contend with are caused by 
very minor things, and none of them but 
what an analysis shows the fault standing 
out very clearly. Our thought is that if 
we can show our people an actual picture 
of the bad practices followed by some of 
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them in performing their daily work, and 
if these practices are selected by the fre- 
quency in which they have caused acci- 
dents, it will not be too much to ask them 
to memorize these few points. It certainly 
will be worth while when we stop to real- 
ize that if the accidents caused by’ these 
commonplace things were eliminated the 
accidents in our company would be prac- 
tically eliminated. 


Big Attendance Expected at Iowa 
Convention Next Week. 

The program for the 30th annual con- 
vention of the Iowa Independent Telephone 
Association, to be held at the Fort Des 
Moines Hotel, Des Moines, Wednesday, 
Thursday and Friday of next week, April 
15, 16 and 17, has purposely been made 
short to allow for discussion of every ad- 
dress made and particularly to provide 
time for the discussion of additional ques- 
tions that may be brought up. 

There is every indication of a large con- 
vention. President F. M. Boardman, who 
is recovering from a recent operation, ex- 
pects to be able to attend the convention. 
Informal operator conferences will be con- 
ducted by Miss Anne Barnes, the asso- 
ciation’s traveling chief operator, 
each day of the convention. 

The program follows in full: 
WEDNESDAY AFTERNOON, Aprit 15, 2 P. M. 

Address of Welcome, Warren Jackson, 


during 


secretary, Chamber of Commerce, Des 
Moines. 
Response, J. E. T. Johnson, Gowrie. 
President's address, F. M. Boardman, 
Nevada. 
Secretary-Treasurer’s report, Chas. C. 
Deering, Des Moines. 
Legislative report. 
Appointment of committees. 
Tuurspay Morninc, Aprit 16, 10 A. M. 
“The Operator’s Responsibilities,” Miss 


Anne Barnes, Des Moines. 

“Our Inductive Interference Problems— 
From an Electric Light Man's 
point,” Austin Burt, Waterloo. 
THurspay AFTERNOON, Aprit 16, 2 P. M. 

“Rates for Small Exchanges,” R. F. 
Wilder, commercial superintendent, 
State Telephone & Telegraph Co., 
Minn. 

First aid demonstration, 
America. 

Election of officers. 

New business. 
TuHurspay Eveninc, Aprit 16, 6:45 P. M. 


View- 


Tri- 
St. Paul, 


Boy Scouts of 


Banquet. 
Entertainment “extraordinary.” 
Dancing. 

CiLosinc Session, Fripay Morninc, APRIL 


17, 10 A. M. 

“The Relation Between Depreciation and 
Maintenance,” H. H. Wheeler, 
Neb. 

Open forum for discussion of additional 
subjects. 

Committee reports. 


Linex In, 








Personal and Biographical Notes 








Henry H. Knipe, president of the 


Commercial Telephone & Telegraph Co... 


with headquarters. in Lawrenceville, IIl., 
has been seriously ill but is now on the 
road to recovery. 

Ralph T. Wolfrom, secretary of the 
Knapp Telephone Properties, with head- 
quarters in Bellevue, Ohio, has resigned in 
order to engage in the newspaper publish- 
ing business in Homewood, N. J. Mr. 
Wolfrom has been secretary for the Knapp 
properties for 22 years. 

F. M. Boardman, president of the 
Iowa Independent Telephone Association 
and secretary-manager of the Story Coun- 
ty Independent Telephone Co., Nevada, 
lowa, underwent an operation a short time 
ago but is making rapid progress towards 
recovery and expects to be able to be in 
attendance at the Iowa convention next 
week. 

George R. Fuller, of Rochester, N. 
Y., president of the Rochester Telephone 
Association and president of the Inde- 
pendent Pioneers’ Telephone Association 


of the United States, returned home 
Wednesday, March 18, from a_ seven 
weeks’ trip to South America. In the 


course of this trip Mr. Fuller traveled 
12,000 miles on water, having sailed from 
New York to the Isthmus of Panama, 
thence down the west coast to Val- 
paraiso, across the continent by rail to 
Buenos Aires and back along the east 
coast by water. 

“I’ve seen many wonderful sights in 
South America, but nothing that equals 
this,” said Mr. Fuller as he passed 
through the main waiting room of the 
station in Rochester, N. Y., about 8 
o’clock Wednesday morning, March 18, 
upon his return. “This” referred to the 
assembly of some 500 employes of the 
Rochester Telephone Corp. in the station 
early that morning welcoming their chief 
with the refrain, “Hail, Hail, the Gang’s 
All Here.” 

After demonstrating in this very ef- 
fective way their affection and high 
esteem for Mr. Fuller, the employes 
quietly left the station and proceeded on 
their way to their respective duties. 


J. W. Shuter, owner and manager 
of the Home Telephone Co., of Evansport, 
Ohio, is serving his second term as treas- 
urer of Defiance county. He was first 
elected to this office in 1922 and in 1924 
was re-elected with second to the highest 
number of votes on the Democratic ticket. 

Mr. Shuter has been in the telephone 
business since 1908 when he purchased the 
plant at Evansport, then operating about 
80 telephones. Under his management the 
exchange has grown steadily until now it 


serves some 300 patrons in Evansport, a 
village of approximately 400 inhabitants, 
and the neighboring rural territory. 

In the village of Evansport, which was 
the birthplace of Mr. Shuter (December 
19, 1869), and vicinity have centered most 
of his activities. From 1899 to 1908 he 
was engaged in the mercantile business as 

















Manager Shuter of the Home Telephone 
Co., Evansport, Ohio, Is Serving His 
Second Term as Treasurer of 
Defiance County. 

a clerk. For some years he had a half in- 
terest in the general mercantile business of 
Snider & Shuter, selling his interest in 
1908 to purchase the local telephone plant. 

In 1905 Mr. Shuter purchased the under- 
taking business of John Weber, taking care 
oi this business in addition to his other 
activities up to the present time. 

For 20 years he has served as president 
or secretary of the Defiance County Sun- 
day School Association. He is a Mason, 
a Knight Templar, a member of the Odd 
Fellows, of the K. P.’s and the Elks, hold- 
ing offices in several of these organiza- 
tions. He is a member of the Patriarch 
Militant and a representative to the Grand 
Lodge of Ohio, for 10 years serving as 
chairman of the finance committee. For 
the past two years he has served as treas- 
urer of the Defiance Exchange Club. 

Mr. Shuter has been very busy the past 
two to three months repairing the damage 
wrought by the sleet storm which swept 
over that part of the country in December. 
Out of 300 telephones, only 20 were giv- 
ing service immediately after the storm. 
He reports that the reconstruction work 
has practically been completed and his ex- 
change is operating smoothly. 
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Obituary. 

J. Epps Brown, chairman of the 
board of directors of the Southern Belj 
Telephone & Telegraph Co. and the Cum. 
berland Telephone & Telegraph (Co, 
passed away in Atlanta, Ga., on March 
27. Death came to him in his 58th year, 
after an illness of several years’ duration 
which was rendered more acute by a 
paralytic stroke which he suffered a week 
prior to his demise. 

During his 26 years of service with the 
Southern Bell and Cumberland companies 
Mr. Brown was favored with practical 
every honor and important position in the 
systems. His success is accredited to his 
keen perception of human nature and his 
great sympathy for and understanding of 
those with whom he was in contact, in 
addition to his natural genius for business 

Born in Newberry, S. C., in 1867, Mr. 
Brown attended the common schools of 
the neighborhood and later the famous 
Mt. Bethel academy and Erskine coilege, 
in Due West, S. C. Soon after leaving 
college he went to Americus, Ga., where 
he at first entered the insurance business. 
In 1899 he entered the service of the 
Southern Bell at Americus. 

Soon he attracted the attention of Col. 
W. T. Gentry and was brought to Atlanta 
to become his chief clerk. His grasp of 
the business and his knowledge of men 
resulted in his appointment as _ special 
agent to the general manager. In 1904, 
when the general manager was absent in 
Europe, Mr. Brown was placed in entire 
charge of the company in the capacity 
of acting general manager. 

When the offices of vice-president and 
general manager were separated in 196 
he was elected general manager. Three 
years later he was elected vice-president. 

When the southern group of Bell com- 
panies was formed in 1914, comprising the 
Southern Bell and Cumberland and asso- 
ciated companies, with a territory embrac- 
ing nine states and parts of two others, 
Mr. ‘Brown was elected first vice-president 
and was given the responsibility of man- 
aging the operating details of the enlarged 
system. Then in 1919 he was elevated to 
the presidency of the company. 

Mr. Brown continued as president of 
the company until June, 1924, when he was 
forced to resign on account of ill health. 
Since then he served the company 4 
chairman of the board of directors. 

Mr. Brown was one of the most populat 
business executives in the south. In build- 
ing and developing the telephone system 
he had a broad knowledge of the require 
ments of each state in his territory, and 
he worked with a view of making the 
service comprehensive and efficient 
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Here and There in Telephone Work 





“Moving Day” and the Telephone 
Company Employes. 
By Frank E. Rocers, 
Plant Department, New York Telephone 
Co., Albany, N. Y. 

The first day of May of any year is 
popularly known as “Moving Day.” 
to many people, no different from any 
other day of the year, while to some it is 
just the same as the first day of any other 


month of the year. 

To the average 
business house it 
is the day for 
mailing out month- 
ly statements to 
customers, but that 
is what they also 
do on the first day 
of any other 
month. So, you 
see, to them it has 
no special signifi- 
cance which makes 
it stand out. 

True, to some, it 
means the making 
or renewing of 
teal estate leases, 
and to others, it 


presents the dis- 
tasteful task of 
moving household 


or office furniture 
toa new residence 
or place of busi- 
ness. We will ad- 
mit that to these 
the day has some 
significance. 

But, to whom 
does this day mean 
the busiest day of 
the year? The 
telephone em- 
ployes, of course. 

As we said be- 
fore, many people 
choose, or 


some- 
times are com- 
Pelled to select, 
this day for 


changing to a new 
Tesidence or busi- 
ness location and, 


in thes: days of 
Many telephones, 
We are conserva- 
tive in saying that 
in the larger com- 
munities about 75 
Per cent of the 
People have tele- 
Phone service of 


some kind. 


It is, 


ones. 


It may be a party line, or an 
individual line, or any class of service up 
to a switchboard with numerous stations. 
All are scheduled to move on or about 
the first day of May. 
opportunity to do so a few days before 
or a few days after the date and, we 
venture to say, that this opportunity is 
usually taken advantage of by the lucky 
However, the majority of moving 


to say that all 


telephone service, 


Some have the 


pensable? 








THINGS MOST WORTH WHILE IN 


We are all seeking to make the most 
of the great adventure we call life. To- 
day we have life more abundantly than 
ever before, better nourished, more 
completely safeguarded, enriched be- 
yond the imagination of past genera- 
tions. No one should look askance 
upon the eagerness and zest with which 
youth seizes upon its opportunity. 

What is most worth while? 

HEALTH is, for one thing. I do not 
mean simply the abounding vigor of 
youth, with abundance of fresh air and 
exercise and with its reserves which 
seem to mock the warnings of elders. 
I mean, rather, the sustained and pro- 
tected strength which is based on the 
conservation of physical resources and 
gives promise of a long life well lived. 


In our onward journey the ranks are 
rapidly thinned by the passing out of 
those who had their brief day and were 
soon done. When their notes matured 
they were unable to meet them. 

Nothing is sadder than these physical 
bankruptcies which deprive men and 
women of opportunities, when with the 
capital of experience well invested they 
should have the most ample returns. 
Self-restraint is in the interest of the 
social order, because it is essential to 
the perfection of the individual life. 


KNOWLEDGE is worth while. The 
world is more interesting than ever be- 
fore. How foolish it is to go through 
the great adventure without the fas- 
cination of the pursuit of knowledge! 
Everything is interesting from the tini- 
est insect to the loftiest mountain. 
Every activity repays intensive study. 


To have life more abundantly, look 
not too far abroad, but search at home. 
Every walk of life can be made interest- 
ing if it is considered intelligently. 
Study your job; study the activity of 
which it is a part. Know all about it 
that can be known. Knowledge and 
contemplation can lift us above the 
drudgery of daily work. 


LIFE. 


LOYALTY is worth while. Some 
day you will value most the friendships 
that have lasted, the ties that are never 
loosed. You cannot have these if you 
are without loyalty. One of the best 
rewards of life is the consciousness that 
you hold the confidence of those who 
know you. But this is not suddenly ac- 
quired. It comes from old and well- 
tested loyalties, and these rest on char- 
acter. 


CHARACTER is worth while; not 
an assumption of superiority, not nar- 
rowness of vision, not fixity of habit, 
but dependableness, self-respect and 
sense of honor. 


FAITH is worth while. We need its 
support as we face the disorders of life, 
the mysteries of the universe. Faith in 
man—not as the victim of chance, but 
as a purposeful, spiritual being subju- 
gating nature, mastering his fate. Faith 
in the Power not ourselves that makes 
for righteousness. Faith in God—a 
faith which enables us to walk in con- 
fidence when our eyes are not keen 
enough to see, to hold fast to convic- 
tion of order and purpose in a world 
which we cannot as yet understand, 
which gives us consolation when every 
earthly support and comfort fail. 


The life of faith gives strength for 
every contest, hope in every emergency; 
it girds us for life and it makes it easy 
to approach the end of the journey. The 
blind trust of the ignorant, revealing 
the instinctive longings of the human 
spirit, is not to be despised, but how 
much more worthy is the calm, un- 
shaken faith of the intelligent, who see 
so much that the unseen is still more 
vividly appreciated. 

We need to cultivate the spiritual life, 
not by centering our attention upon 
dogma, or by sacrificing intellectual 
honesty, but by reflection upon the 
spiritual ver'ties of the Sermon on the 
Mount.—Ex-Secretary of State Charles 
Evans Hughes. 
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is done on that date, and it 
are anxious 


is needless 
to do so 


without even a temporary suspension of 


no one can be 


criticized for feeling that way, for has 
not the telephone become almost 
So, it is the task of the tele- 
phone employes in the larger communities 
to do their utmost to 
of these subscribers at this season. 


indis- 


fulfill the wishes 


The ball is 
started _ rolling 
about the first of 
March when a 
self-addressed post 
card is 
with the 
statement sent to 
each _ subscriber. 
The same thing is 
done with the 
monthly _ state- 
ments sent out on 
the first day of 
April. This card 
requests the sub- 
scriber to fill it 
out and mail it to 
the telephone com- 
pany if he expects 
to move on May 1. 


enclosed 
monthly 


Soon the cards 
begin to come in, 
and before long 
the telephone force 
has an idea as to 
the amount of 
moving to be done 
and also what sub- 
scribers are to be 
taken care of. 
This gives them 
an opportunity to 
write the 
secure any neces- 
sary additional 
equipment and also 
to do any prepara- 
tory work which 


orders, 


will be involved in 
the moving  pro- 
fact, 
that 
can be done prior 
to the big day is 
done so as to al- 


cess. In 
everything 


leviate the burden 
which is inevitable. 

When the orders 
have been written 
and the assign- 
ments of telephone 
numbers, cable 


pairs, etc., have 
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been nih, the pars are sorted into sie 
tricts. so.as té facilitate the handling of 
them. Where one is necessary, the’ sub- 
scriber’s new loop from the cable terminals 
to the building is built beforehand. In 
many cases it is possible to also do the 
wiring inside’ the building, and this op- 
portunty is not passed by. Where it re- 
quires new crosswiring on the distributing 
frame, this is also done beforehand. So 
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hair pin or similar article. Now the stage 
is set. 

When the day for the change arrives, 
the new subscriber is called from the teéle- 
phone office and requested to use a hair 
pin or a substitute and remove the top 
number card. -When this is done the 
under card, protected by the mica cover- 
ing, is exposed and the job is complete. 

A good many of the jobs are completed 








WHITE 


railroad. 


did this tell me? 


fences along the tracks. 
Detail ! 


continuous leakage.’ 


of money or property. 





FENCES 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Taking a long ride on a train recently, I noticed little white fences. 
sharply ‘defined against the brown deadness of winter’s work, alongside the 


These little white fences were of uniform size and equally white. 
It pointed plainly to the company’s’ fine system, of which 
these little white fences were a very minor detail; 
be regularly included in the whole scheme of organization. 

The man who had the work of keeping the little fences white out there 
along miles of track, might have slackened in his efforts to give them 
form care, but he evidently knew and respected his company’s policy. 

“What if they are rarely noted by passengers, and how often do the of- 
ficials concern themselves with such details when traveling?” he might have 
questioned. But he did ‘not, and the proof was the whiteness of the little 


That is where all leaks in an organization may be’ traced ; but 
they are not often investigated until there is great loss. 

To the losses started in these minor places may also be added the loss 
of the respect of employes. for the company hiring them, and I believe -the 
latter loss has done more-to wreck telephone companies than that caused ad 


To me, one thing which is particularly sad is what employes sometimes . 
say when the old Independent shield is taken down and another emblem hoisted 
in its. place because: the old company is forced to sell the leaky old boat: : 

“Well, I’m glad this company was taken over. Now we will have things, ~ 
and what we do'have will be kept in repair.” 

The desertion of the human element seems greater to me than the. loss 


MORAL: The handling of ‘details results in success or failure. 


What 


not too minor, however, to 


a uni- 

















in many cases the work to be done on the 
first day of May is reduced to connecting 
the loop or, if. the subscriber takes over 
the service of another,-to the substitution 
of the number card. 

Where the .substitition of the number 
card is all that is necessary, the -sub- 
scriber is called upon to assist and so 
make a trip by an installer unnecessary. 
This scheme is followed: 


Sometime previous to May 1 an installer 
visits the place of the subscriber to do 
whatever work is necessary and can be 
done at that time. While there, he puts 
the prospective subscriber’s number card 
in number cardholder on the telephone. 
Over this he puts the mica covering and 
then the number card of the prospective 
subscriber. The top number card is 
punched in the upper right hand corner. 
This punching permits the insertion of a 





in this way but of late there has been 
a handicap created. In these days of the 
popularity of bobbed hair, there is a scar- 
city of hair pins and it.is difficult to think 
of any other object so well adapted for 
the purpose. 

In order to facilitate the handling of 
orders for which it is necessary to. send 
a man to the particular location on May 
1, the orders are divided by districts and 
listed in duplicate on summary sheets. One 
copy of the summary is given to the 
installer and the other is retained by the 
wire chief. In this way it is possible to 
O. K. a number of orders at one calling 
instead of making a telephone call for 
each order. 

Well, when the big day has come and 
gone, the telephone employe gets some re- 
lief but it 


that he has kept the subscriber satisfied. 


is his satisfaction to realize 
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re serene. 


After the actual work hasbeen done. 
there are still many plant records to cor. 
rect, the new’ telephone’ directory to be 
printed, revisions in the auditing and com- 
mercial departments records to be made, as 
well as many. other incidentals which the 
subscriber little realizes are done to giye 
him service. 

All this is accomplished only through 
cooperative teamwork. 


The Standardization of Manhole 
Frames and Covers. 

As'the result of a-request from the diyi- 

sion of simplified practice, a sectional com- 

mittee on the standardization of manhole 

frames and covers is being ‘organized 


‘under the procedure of the American En- 


gineering Standards Committee. 

The telephone group, consisting of the 
Bell telephone system and the United 
States Independent Telephone Association, 


are acting as sponsors for the undertak- 


ing, and the American Society of Civil 
Engineers has been invited to associate 
itself in the work as joint sponsor. The 
sectional committee will contain repre- 
sentatives of the utility associations and 
other organizations interested in the: sub- 
ject. 

As the result of a preliminary survey 
through extensive correspondence and a 
preliminary conference of interested or- 
ganizations, the division of simplified prac- 
tice developed the fact that the need for 
simplification or standardization of prac- 
tice was widely recognized.. For example: 
The Flockhart Foundry Co. found that 
it is now manufacturing 140 types of cir- 
cular frames and covers, in addition to 
many square and rectangular types, a con- 
dition requiring the carrying of a stock 
of 2,000 patterns and involving an extraor- 
dinarily high seasonal variation in output. 

These conditions bring out with striking 
clearness one of the important advantages 
of standardization, which is that it stabil- 


izes production and employment by broad- 


ening the possible market, and by making 
it safe for the manufacturer to accumu- 
late stock during periods of slack orders 
to an extent which would not be safe 
with an unstandardized. product. 


Bird of Freedom Took Liberties 
With Wires. 
When troublemen attached to the Bell 


‘system were sent recently to find out the 


cause for the telephone lines not working 
across the desert stretch some 70 miles 
east of Elko; Nev., they found that an 
eagle had built a nest abridging two o 
the transcontinental wires. 

The nest contained sage brush, 
stakes and numerous metallic substances, 
including automobile parts which, it is pre 
sumed, had been lost by tourists. It was 
these pieces of metal that caused a short 
circuit of the wires. 
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The Inventor and the Capitalist 


Enlightening Discussion of the Relation Between the Inventor and the Cap- 


italis€’ or Manufacturer—Attitude of Manufacturer’s Legal and Engineering 
Departments ‘Toward Inventor and Why — Manufacturer Often the Victim 


The relation between inventors and capi- 
talists referred to editorially in TELEPH- 
oxy of March 21 touched one of the most 
vital issues affecting manufacture and ad- 
yancement in the commercial arts in gen- 
eral. Its discussion in the frankest terms 
cannot help but produce the most construc- 
tive results, because it will set the manu- 
facturer, the engineer and the inventor to 
thinking in the other fellow’s place. 

There is no subject so much known 
about, in general, that has so little known 
of in particular as patents on inventions. 
Nearly everything the laity believes con- 
stituted in a patent grant is true in the 
opposite. Is there a man among us who 
does not harbor the grievance that his 
father, brother, uncle or friend has been 
robbed of an epoch-marking invention? 
The real facts, if known, would in very 
few instances justify harboring such in- 
criminations. However, from this, in large 
part, the manufacturer has been looked 
vpon as the man beyond the law, and the 
natural, persistent enemy of the inventor. 

Inventors today are not of the long- 
haired, garret-dwelling type with which 
cur fiction writers have acquainted us. 
They are live, searching men, who have a 
technical and a practical knowledge of the 
subject they are undertaking. 

Perfected Commercial Product Seldom 

the Result of One Mind. 

A perfected, commercial product of an 
intricate nature is seldom, if ever, the 
result of one mind, so that after the “last 
inventor” finishes with his basic scheme, 
skilled developmental engineers and de- 
signers must further develop it with a 
view of its commercial aspects of utility, 
durability and selling price; perhaps, cor- 
relating newly-made as well as older in- 
ventions with it. Franklin Leonard Pope 
expressed this thought with striking clear- 
hess and truth in the preface to his book, 
‘The Evolution of the Electric Incan- 


descent Lamp,” published in 1889, as fol- 
lows : 


“The outcome-of a race of diligence be- 
ween two independent but equally meri- 
torious inventors is, perhaps, as often as 
otherwis. determined by chance or acci- 
dent. In this respect, it may not be in- 
aptly compared to the result of a horse 
race, in which the fortunate winner car- 
Nes off, not only all the honors, but the 
Purse as well, although his nose may have 
Passed u der the wire barely an inch in 
advance f some of his no less deserving 
competit 

It is a matter of common observation 





By Ralph E. Monroe 


that when the fullness of time arrives the 
discovery or invention for which the 
world has been waiting is certain to be 
made. The critical student of affairs per- 
ceives that however wonderful or however 
unexpected an invention may appear, it 
is seldom that it is found to be a 
necessary sequence of a ‘long ‘series of 
other discoveries and inventions which 
have preceded it. Even in those rare 


not 


cases in which an improvement of indis- 


made 
known to the industrial world, it is scarce- 
ly ever sufficiently perfected in its details 
to be capable of practical use until it has 
been worked upon and improved by many 
hands and many minds. 

But it has always been the way of the 
world to consider every 


putable novelty and originality is 


invention, 
especially when of a character to appeal to 
the minds of the masses, or to identify: it- 
self closely with the everyday life of the 
community, as the work of some particu- 
lar individual who, as it were by common 
consent, is regarded as its sole originator 
and contriver, and upon him, fame, honor 
and wealth are lavished without stint, in 
childlike unconsciousness of the universal 
truth that inventions of this character are 
not made, but grow; that they are not the 
fruit of momentary inspiration, but on the 
contrary are the inevitable results which 
from time to time mark the slow but con- 
stant progress of scientific and industrial 
evolution.” 


such 


If Professor Fessenden, referred to in 
the TELEPHONY editorial, could place him- 
self on the other side, he would no doubt 
relent somewhat. Of course, the Scientific 
American, which entered this discussion, 
published by a firm of patent attorneys, 
would be expected to take a prejudiced 
view. So let Professor Fessenden put 
himself in the place of the man who has 
spent years as an engineer and technical 
advisor for a large manufacturer; the 
lo.ger the time thus assumed spent the 
better. He would then have his profes- 
sional standing with his employer at stake. 

He would intuitively conform to the first 
law of nature—self-preservation—regard- 
less of any other considerations, including 
the best interests of his employer. He 
would, no doubt, sacrifice his employer on 
the altar of his pride, rather than admit 
that any inventor coming to the manufac- 
turer has an invention of merit, which if 
incorporated into the manufacturer’s prod- 
uct would afford greater profit and more 
satisfaction to the purchasers; the latter, 
therefore, making for less sales resistance. 
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It is not meant to say by this statement 
that the professor would be wilfully dis- 


honest or even uncandid, but it is said 


that he would be incapable of deciding, 


without prejudice, against himself and the 
welfare of his dependents, in the face of 
the inevitable consequences. 

Let us see what these consequences 
would be: If he tells his employer that 
the submitted invention has merit, and 
perhaps holds much commercial promise, 
what will happen? His employer 
promptly think, if not pointedly say: 

“Why did you and your men not make 
this invention for us at your own initia- 
tive, and thus save our treating with the 
actual inventor? What have you been paid 
for? You have slipped. Guess we will 
have to get a new engineer and assistants 
who will delve into these things and an- 
ticipate these outside inventors.” 

Not a very pleasant conference with the 
big boss, was it? 

The manufacturer, most likely, is prac- 
tical-minded enough .to appreciate that the 
engineer cannot and should not be ex- 
pected to think ultimately on all the engi- 
neering and commercial phases of his 
product when his mind has been kept on 
the strictly production phases, looking 
toward standardization and conservatism, 
as viewed from the inside of the factory. 

Assuming that the manufacturer 
appreciate this condition, he will most 
likely affect the attitude of censure in or- 
der to awaken more zeal in the engineer- 
ing department, thoughtless of the final re- 
sults to be launched against him. So the 
engineer, thereafter, if he did by the 
merest dint of blunder report favorably on 
the submitted invention, sees that it never 
happens again with another submitted in- 
vention. 

Sales and Production Departments Fre- 
quently at Loggerheads. 

The sales and production departments 
of most manufacturing are at 
loggerheads. The sales department, be- 
ing in direct contact with the user, is 
therefore more apt to have and appreciate 
the user’s viewpoint than is the engineer 
in the factory.. The salesman wants, out 
of self-interest, to reduce the sales resist- 
ance by offering a more acceptable product 
as to operating efficiency and price. He 
wants to forestall arguments adduced by 
the prospective purchaser by presenting an 
article which the purchaser will buy, 
rather than having to be sold to, and 
moreover will stay bought without further 
attention. 


will 


does 


concerns 
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The engineer is constantly on the de- 
fensive as to his product. He flares up 
at the least intimation of customer com- 
plaint, as if a general reflection has been 
made as to his ability, which he senses 
will surely lead to where his pay check 
comes from. The sales department wishes 
to build to requirements, and even to 
standardized whims of the customers, 
while the engineer insists that the customer 
should adapt his requirements and desires 
to the capabilities of the product offered. 


The sales department is thus the place 
for the inventor to go with his ideas and 
inventions. And if his offerings contem- 
plate selling advantages he will have a 
self-interested ally in the sales department 
in his dealings with the management. 
After all, the engineering department is 
not looked up to by the management with 
the same indulgence as is the sales depart- 
ment, because the sales department brings 
in the orders and resulting profits, while 
the engineering department does not appear 
concerned in orders, 

Another thing which has led inventors 
to think too harshly of manufacturers is 
the brusque attitude taken by the lawyers 
representing the manufacturers. These 
lawyers have to keep busy, so the more 
strife going on or probable, the more se- 
cure is their tenure. 

What matters to them if a large sum is 
spent against a poor, individual inventor 
in an endeavor to dispossess him of an in- 
vention, when only a part of that sum 
would have bought the invention outright, 
obviating a long uncertain period to the 
manufacture, and also obtaining the in- 
ventor’s good will and cooperation in his 
specialized developments? These lawyers 
and allied engineers will often advise 
spending large sums in trying to circum- 
vent an invention, in most cases increas- 
ing costs and detracting from 
sales and operative results to avoid paying 
a smaller sum to the inventor of the pre- 
ferred embodiment. 


possible 


There is always a better one of two 
ways of building a mechanism. The free 
use of a purchased invention would, in 
many cases, permit the manufacturer to 
advance the date of production. More- 
over, the chances are the purchase sum 
would be less than the cost of developing 
submitted were it by any 
chance one of those made in the engineer- 
ing department in its regular activities. 


the invention 


It might bring into the factory new ideas 
which the engineering force could ramify 
from possibly beyond the wildest 
dreams of the inventor bringing it. If the 
manufacturer has acquired the invention, 
this will probably be done, if possible, if 


"way 


for no other reason than to show the man- 
ufacturer that the 
was crude. 


inventor’s conception 
If the manufacturer does not 
acquire, the engineers will try to contrive 
some “equally good” substitute, in order to 
show the big boss that they are capable, 
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and do not need outside help, though act- 
ing upon the outside suggestion this time. 

The manufacturers’ lawyer is primarily 
a gamester. His object is not to right 
wrongs, or to take cognizance of the 
equities of a situation but, on the other 
hand, to use the funds of his client as a 
wager in a sporting event where his wits 
are pitted against the wits of the lawyer 
opposing him. Is it any wonder the lone 
inventor complains and harbors the notion 
the manufacturer is always seeking to over- 
power him while, as a matter of fact, the 
manufacturer has more often been the vic- 
tim in the confidence game of his lawyer 
and engineer advisors. 

So, in many cases where the manufac- 
turer has been censured as an over-riding 








THE LAW OF OBTAINING. 


If you want knowledge, you must toil 
for it; if food, you must toil for it; and 
if pleasure, you must toil for it. 

Toil is the law. Pleasure comes 
through toil, and not by self-indulgence 
and indolence. When one gets to love 
his work, his life is a happy one.— 
Ruskin. 








villain by the inventor, the manufacturer 
really lost the most in the transaction, but 
is blissfully oblivious of it. Litigation, and 
the contesting of inventions, requires, in 
addition to pecuniary sums, much thought 
and energy of the manufacturer and also 
of his lawyers and engineers, not to men- 
tion the stagnation in development caused 
by the uncertainties of the outcome. This 
pecuniary sum, in many instances, would 
go a long way in securing legal title to 
the invention by negotiation and in advanc- 
ing the position of the manufacturer re- 
sultant from the refinement of his product. 

While most inventors are not able to ap- 
ply large sums in litigation of patent 
rights, there are notable instances that 
Professor Fessenden evidently overlooked 
wherein legal cooperation has been effected 
on some contingent basis. Corporations of 
vast wealth have thus been called upon to 
settle legal judgments in sums many times 
what the inventor would have been willing 
to take to avoid contest, not to mention 
the legal costs of the manufacturers’ de- 
fense. The energy in these notable cases 
could have been spent to better advantage 
in the endeavors of constructive business 
which, after all, is the real mission the 
manufacturer set out upon. 

As a matter of fact, the courts have gen- 
erally favored the “poor inventor” in close 
legal contests, as against a manufacturing 
corporation; particularly where it is 
clearly shown that the infringed inven- 
tion was offered the corporation at a 
price commensurate with its importance 
and usefulness to it. That is, the courts 
have tried through stern judgments to 
discourage the manufacturer having ample 
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means from attempting to tread with im. 
punity and as a bully upon the valid rights 
of the individual inventor. 

Another phase, which must be charit- 
ably looked upon by the inventor, are the 
human instincts prompted by subconscious 
jealousy, perhaps. We would rather see 
a millionaire acquire ten more millions 
than to see our poor neighbor acquire the 
little sum necessary to remove his old-age 
apprehension by a stroke of inventive re- 
source. That is another reason why the 
poor inventor is pounced upon so vicious- 
ly by the engineer and his allies. 

The management is not usually given 
to these narrow prejudices, and in most 
all cases would treat justly, if not liberally 
with the inventor, were he not the victim 
of his confidence in his own self-protect- 
ing organization. The manufacturer, if 
left alone with his business judgement and 
conscience, thinks and decides without 
prejudice, in terms of his business ad- 
vantages. He is willing to let live, while 
he both lives and enjoys. He looks upon 
the inventor who brings constructive ideas 
into his business as an ally who opens up 
new avenues of 
profit to him. 

What has been said in the foregoing 
may be applied at large, and constitutes 
deductions from extended observations. 
But if we turn to the telephone business 
and its kindred arts, in which the readers 
of TELEPHONY are identified, we will dis- 
cern that its manufacturers, who have 
taken the role of “poor inventor” in the 
development of its departures which have 
pointed the way of present-day and ulti- 
mate practice, have had to run the same 
ruthless gauntlet as Professor Fessenden 
complains has been the unfortunate lot of 
the individual inventor. 

Still, there has been much complaint 
from the “little fellows” out in the field, 
with whom the writer has come in con- 
tact, that the manufacturers of telephone 
equipments have ignored their well-meant 
suggestions, without the little personal 
recognitions which mean so much to the 
ambitious young fellow out in the field by 
giving him the thrill of thinking he is a 
factor in the advancement of the art, 
rather than the desire for tangible reward. 

The factory engineer does not thank the 
men in the field for “showing him up” 
before the management. No man in the 
field who has sent in an idea with merit 
enough to have commanded the attention 
and support of the sales department and 
management had any friends in the et- 
gineering department after that, though 
in his simple cogitations, he thought the 
act would ingratiate himself so that other 
opportunities would possibly be opened to 
him through the interested offices of the 
factory engineers. 

Now, please don’t censure the. engineer. 
He can’t help it any more than the maf 
in the operating field sending in the idea 
could, if he were to change places with 


business conquest and 
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the engineer. It is just the subtle, ir- 
sepressible working of the first law of 
nature ;.that’s all. 

The most outstanding series of events 
in the telephone field was the long, dis- 
couraging fight of the Automatic Elec- 
tric Co., and its predecessors, in develop- 
ing the Strowger automatic telephone sys- 
tem since about 1893, in the face of the 
powerful Bell organization discrediting it 
in the eyes of the bankers and operating 
men. Every operating man of an automa- 
tic exchange in a competitive territory re- 
members the derogatory statements made 
of it; that if the automatic system was 
any good, the Bell would have adopted it 
long ago. 

Opposition to Development of Auto- 
matic System Futile. 

Still, with all the discredit the Bell could 
bring to bear upon the automatic, from its 
position in finance and its prestige, its ef- 
forts were as futile as that memorable 
command of Joshua’s. The automatic, 
thanks and plaudits to the indomitable 
business courage and forethought of the 
Automatic Electric Co., has arrived. The 
Bell has been convinced. That is going 
some. 


Let every telephone man stop and ponder 
where the automatic telephone art would 
have been 15 years ago, and where it 
would be today, had all been moving in 
the advance, in place of some offering re- 
sistance. True enough, the Bell since 
1915 has been commercially developing 
along somewhat different lines from that 
of the Automatic Electric Co.; but who 
is capable of saying now what the ulti- 
mate system will be, and who can say 
every effort towards advancement in the 
automatic art in its divergent branches 
will not bear fruit on common ground 
eventually ? 

Each development makes the next more 
possible and probable. Circuits employed 
today would have been visionary a rela- 
tively few years ago without the modern 
relay and other equipment developments 
elicited by competition. The ultimate tele- 
phone system will not now be the result 
of the work of engineers of one faction 
or school, but the ultimate system might 
have been were it not for the conflict of 
Independent and Bell ideas and their re- 
spective developments. The men in the 
field have much to offer to the factory en- 
gineer, Independent as well as Bell, when 
a closer cooperation is attained through 
the efforts of the respective managements. 

Having in view the statements quoted 
from Mr. Pope, none of the so-heralded 
epoch-inarking inventions, which have been 


ascribe to certain men in the employ of 
manufacturing concerns, really had their 
Iceptior and conception there. But that 
story is too long for detailed discussion 
at this time. 

How 


} er, it may be said that the prin- 
ciple of «he loading coil came from Heavi- 
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side, through Pupin to the research en- 
gineers of the Bell; the radio from Hertz, 
through Marconi and many others; the 
audion from a number of discoveries, 
though DeForest and many others; the 
multiplex transmission of speech by car- 
rier current from the early developments 
of multiplex harmonic telegraphs and the 
many inventions relating to the use of 
alternating current as a carrier for varia- 








Kind Words for “Telephony” From 
Three Different States. 

J. R. Spivey, Virginia representative of 
the Kellogg Switchboard & Supply Co., in 
a letter written from Lynchburg, Va., 
says: 

“I want to say that I do not see how 
any one in the telephone game, in any 
position—no matter how large or small— 
can afford to be without TreLEPHony. I 
wish you much success for the present 
year, and thank you for the wonderful 
and helpful articles of the past.” 


E. L. Cox, general manager of the Gulf 
Telephone Co. at Perry, Fla., in a recent 
letter writes: 


“Enclosed you will please find our 
check for another year’s subscription. We 
sometimes become discouraged, but after 
reading your journal, TELEPHONY, of the 
success of others, we catch a vision and 
go forward with renewed energy and de- 
termination. We assure you of our appre- 
ciation of your efforts along this line.” 

A. B. Hoff, manager of the Starck 
County Telephone Co., with headquarters 
at Toulon, Ill., writes: 

“Enclosed find check to pay for two sub- 
scriptions to TELEPHONY for another year 
—one copy to go to an exchange at Wyo- 
ming, Ill., and the other to Toulon. We 
would not think of staying in the telephone 
business without TELEPHONY.” 








tions constituting speech disclosed in pa- 
tents, through General Squier and the Bell 
development engineers ; the transmission of 
photographs electrically, from the practi- 
cal demonstrations abroad more than 35 
years ago, the discovery of the effect of 
light on selenium of about that time, 
through a number of inventors to the Bell 
development engineers, who have brought 
it nearer commercialism; the multiplex 
printing telegraph of today from the in- 
vention of Bordeaux and his develop- 
ments as used abroad commercially for a 
number of years, through the Bell, West- 
ern Union and others. 

Professor Fessenden was not the only 
one piqued by the feeling that his prestige 
and renown had been detracted from by 
those in a position to law longer and 
harder, and who possessed a publicity de- 
partment with ramifications extending into 
the humblest and hungriest country edi- 
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tor’s office. This is the important link 
everyone attaining and retaining public ac- 
claim did not overlook. 

After the completion of the New York- 
San Francisco telephone circuit, in 1915, 
and much publicity was derived from it. 
Lee DeForest published a pamphlet where- 
in he, in effect, claimed the credit for the 
feat as due to the use of his audion, 
which the Bell obtained a license under. 

The Bell, in effect, answered this by 
reminding us that the Pupin coils and 
other developments played a determining 
part in the success of the feat. The fact 
remains, that the Pupin coils have been 
taken out of the circuits, while the audions 
are retained. 


Another instance is that of the suit of 
General Squier, against the Bell for in- 
fringement of the much heralded multi- 
piex carrier current telephone transmis- 
sion development of the Bell, anticipated 
by the Squier patents, which the General 
in a burst of sentiment dedicated to the 
public without restriction. It was held that, 
under the circumstances, the Bell 
not be infringers. 


could 


Still, though the courts refused to re- 
store the grant of the patents to General 
Squier, it has served, in a measure to cor- 
rect the almost universal belief of gen- 
eral news readers that the invention had 
its conception within the engineering ranks 
of the Bell developmental department. Per- 
haps this will fully satisfy the friends and 
admirers of General Squier, because while 
an inventor may not seek public recogni- 
tion of his services, and the inventors of 
many of our most important inventions 
have never received a line of publicity, he 
resents others seeking and taking this 
credit. This is not intended as an accusa- 
tion of usurped credit by the Bell develop- 
ment engineers, as their publicity depart- 
ment may not be mindful that “praise 
undeserved is scandal in disguise.” 


“There Is Glory Enough for All.” 

It is a very easy thing for an inventor— 
or a manufacturing organization — to 
thoughtlessly take unto himself all the 
credit for the commercial success of a 
development wherein his contribution is 
only as a keystone completing the arch, 
and as such, simply occupies a more im- 
portant place, hut in reality contributes no 
more to the completed structure that the 
many discoveries, inventions and develop- 
ments made before it, and which are the 
sine qua non in the result. 


Each discovery and invention raises the 
vantage from which inventors view an art 
and, therefore, increases the compass of 
their vision that much more. But let the 
inventor not overlook those who laborious- 
ly and tirelessly contributed to the build- 
ing of the point of vantage upon which 
he contemplates the art, because, in the 
words of Admiral Schley, “there is glory 
enough for all.” 
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What Is Your Company Doing: 








Chats About Company Doings. 
By Stanley R. Edwards. 

The Granite Falls News, Granite Falls, 
Minn., in reporting the annual meeting of 
the Granite Falls Telephone Co. paid a 
very nice compliment to Manager G. L. 
Wilder, saying: 

“One thing is very evident—the finest 
harmony and cooperation exists between 
the stockholders and officers of this com- 
pany, and there seems to be no friction 
or disagreement of any kind. This is, 
no doubt, a large factor in the growing 
success of this substantial company. 

But the largest factor, we would say, 
is the untiring faithful work of their very 
efficient manager, G. L. Wilder. He is 
on the job in season and out of season. 
He understands his work thoroughly and 
because of his unvarying courtesy and 
acommodation, he is highly regarded by 
all, officers, patrons and employes alike. 

It means a great deal to us all to have 
such a man in that responsible place. Be- 
cause of his constant watchfullness, our 
telephone service is of the best, and there 
are no annoying complaints such as one 
hears so much of from other places.” 





The Rochester Gas & Electric Corp., 
located at 30 Clinton avenue, North, 
Rochester, N. Y., sees in radio an oppor- 
tunity to increase consumer current con- 
sumption during the off-peak load period 
by selling radio apparatus to customers 
who, in turn, will use electric current for 
charging their batteries over night. 

The Rochester Gas & Electric Corp 
will realize further profit from the 
actual sale of the radio apparatus. It 
feels that it is well situated for making 
such sales on a time-payment basis. The 
corporation’s officers base this belief upon 
the fact that their customers, many of 
them, come to the corporation’s display 
room to pay their monthly gas and elec- 
tric bills. 

The illustration shows the radio display 
of one of the windows of the Rochester 
Gas & Electric Corp., and it is needless 
to state that the company’s radio windows 
attract great attention. In connection with 
its efforts to sell radio apparatus, the 
Rochester corporation employs salesmen 
who not only sell on the floor of the dis- 
play room but also sell by going out and 
demonstrating the apparatus in the homes 
of prospective radio buyers. 

A number of telephone companies are 
handling radio receiving sets and parts 
and some are supplying a radio program 
service to customers paying on a rental 
basis for the equipment. 

The methods of the Rochester Gas & 
Electric Corp. undoubtedly are of interest 





to telephone men, particularly to telephone 
public utilities that also control the gas 
and electric service of their community. 
The same method of arranging a radio 
display by which customers in coming 
to pay their accounts would pass, could 
be employed to advantage by many tele- 
phone companies. 





“Phone Girls can Teach You Politeness ; 
They’ve Been Through Company’s School,” 
was the title over a 4-column ‘close-up’ 
photograph of two operators facing each 
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picture, is telling Miss Martha Zeis, a 
new girl, how to inflect the voice so the 
gouty old business man will stop ‘hollerin’’ 
into the telephone and give his number 
like a gentleman. 

This kind of school in politeness that 
the telephone company keeps is one of the 
reasons why the knockers of corporations 
never have much to say about the telephone 
company. 

People talk about their gas bills and 
the service they get on the I. R. C. as 
often as they speak about the weather, but 








One of the Radio Display Windows of the Merchandizing Department of the Gas & 


Electric Corp., Rochester, 


other which appeared at the top of a 
page in a recent Sunday issue of the Buf- 
falo (N. Y.) Times. Beneath the cut was 
this notation: “The class of phone polite- 
ness is shown in session here. Miss Effie 
G. Baier is telling Miss Martha Zeis, the 
beginner operator, that courtesy pays the 
employe as well as the company.” 

Below the photograph was published a 
short story by Anne Emery under this two- 
column heading: “Voice Tests for New 
Girls in Phone Game.” And here is the 
interesting story that was told: 

“Wherever a girl goes to work nowadays 
she has to be tested to see how she reacts 
on the public. 

If she goes into the movies, she has to 
have a camera test to see how the public 
would react to her photographed face. 

If she swings in the swivel chair at 
the telephone switchboard, she has to 
have a voice test to see how the world 
is going to react to her voice. 

She must be the girl with a pretty voice 
if she gets a job with the telephone com- 
vany. The voice test is just as important 
as though she were going into grand 
opera. 

Miss Effie G. 


Baier, instructor in the 
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here is one public service utility that gets 
by maybe because of —POLITENESS! 

Miss Grace Dibble is in charge of this 
school of good telephone manners. The 
course lasts three weeks but the instruc- 
tion goes on for three months while the 
new girl is regularly working. 

Nobody gets a chance to be a telephone 
operator unless they have a clear, sweet 
tone. That is the voice test. Then they 
are taught how to say, ‘Number, Please?’ 

They are taught to repeat in that sweet 
nightingale-intonation ‘Number 
after you have yelled back: 

‘You gave me the WRONG number. 
Then you told me the line was busy. What 
the—the—the—is the matter with you?’ 

And Central always comes back with 
that rising inflection, ‘Number, Please?’ 
in a way that makes you so ’shamed and 
remorseful that you smile at the book 
agent waiting instead of kicking him out. 

Sometimes as many as 80 students at- 
tend Miss Dibble’s school in telephone 
etiquette. They study from 8:30 to 4:30 
o'clock the technique of telephoning. Be- 
cause they learn their lessons so well, 1s 
the reason that you never get any swear 
words back over the telephone.” 


please?’ 
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“P&H Process” Poles in lines of Tri-State Telephone & Telegraph Co., St. Paul, Minn 
r | . ry 99 * 
Keeping Faith with 
ce ” 
P&H Process Cedar Poles 


ut of all the ‘‘P & H Process’’ Poles sold since they were first 
offered five years ago, only five have shown less than the specified full sap- 





LERELEEE ERO AULGGARDEAADAERARQRGGREAE GAR LGULUAERDRUGREURDECGGEEE 


wood penetration to a depth of one-half inch. Under the terms of our written 
guarantee, the Butt-Treating price is refunded on any ‘‘P & H Process’’ Pole 
not showing the full specified penetration. @ Whatever your pole needs may 
be—Northern White or Western Red Cedar, Butt-Treated or untreated. we can 
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supply them promptly. 
“Still in the Lead” 


PAGE »° HILL CO. 


MINNEAPOLIS , MINN. 


~ New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. ~ © Dayton, Ohio, Reibold Bld 
Chicago, Ill. 19 So. LaSalle St. Omaha, Neb, 536 Keeline Bldg. . Dallas, Texas, 521 South Akard St 


When writing to Page & Hill Co., please mention TELEPHONY. 
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An editorial_in The Daily Herald, Aus- 
tin, Minn., of March 20, commenting upon 
an attempt to obtain free toll telephone 
service through use of counterfeit tele- 
-phone pay station slugs says: 

_.“Publie utility concerns, it seems, should 
‘take offenses committed against them 
:meekly. Out in Pipestone, Tri-State Tele- 
‘phone & Telegraph Co. employes found 
‘fake slugs in a telephone toll box. 

- The employes had their suspicions and 
-set a trap. The toll coin box was emptied 
before the suspect entered the telephone 
booth and immediately after he left, six 
fake slugs were found in the box, in- 
stead of six nickels which was the charge 
for his call. The suspect was discharged 
-by his employers who heard of the deal. 
Now he is suing the telephone company 
for damages.” 





The Interstate Telephone Co., Dyersville, 
Iowa, recently received a letter which 
told a tale of woe and also showed an ex- 
cellent spirit of cooperation, even if the 
writer had difficulty in setting his thoughts 


in writing. Here’s the letter: 
> hel 
Interstate. [elephone Co., 
Dyer »tlowa. 


‘here I Sént “yon the monney for the Tele- 
phone. © ..5. £ 

‘the’ Bank at:New ——— paid it for us. 
yesterday we ‘fi out that. the batik bin 






closed their dérh abd, spay for the 
phone. So tm ‘rorning 
it is Somting Rofgpwit . manne 
times wen it Rings ‘the -re- 
ceaver and_not Om; 3 Somme; times 
Persen kin EAS e.trat ght, the 
Receaver wen it er m_ afid 


look at it. * 
e 
ca John W. Cited cocaiver ok, She South- 
ern Michigan Telephone Co., Sturgis, 
Mich., has been arranging gatherings of 
company employes with various offices act- 
‘ing as hosts. . 
‘| There is no set time or place, but. every 
four to six weeks these parties have been 
xeld, and are conductéd exclusively by the 
demployes. As a 
0 ‘clock dinner, there is a short program, 
\consisting of talks by sich men as Frank 


i\V-.Newman of LaPorte, Ind., and W. S. -- 


Vivian of Chicago. At one. party a. two- 
‘act comedy was puton by the Stargis 
force. Dancing follows the’ program. 

' “T am glad to. say that these parties 
‘have been a wonderful success in the way 
lof getting acquainted,” said Mr. Coffey 
‘in speaking of them recently. “This com- 
pany; ,was_not unlike. other companies of 
"Jeni: size; that is, ‘operating’ a.number of 
“> senehiingsts s, there” Wasgnope. or. tess con- 
tention as .fo imaginary fernitorial lifes, 
and the usual scraps.between operators 
over trifles, [ find that, through getting 
acquainted, these troubles have been 
‘pretty much ‘eliminated, so. that we are 


iworking* more. as. .one * big ‘family rather 
ith an a Tot of strangers. ~, . 


rule following a ‘six * 
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“Both Mr.. Vivian’s and. Mr..Newman’s __. Piano.-solo: 


talks were very much appreciated, due to 
the fact that they are both old Michigan 
men. Having visited this territory.in their 
traffic work, .both of them were acquainted 
with ‘some of ‘thé older employes, who are 
still in the service.” 

The’ most, recent, of these° “Employes’ 
Get Acquainted” Parties,” as they are 
called, was held. at Mendon, February 28. 
On the program labeled as “Important” 
were these words: 

"Time. to. Eat, 6:30 p. m. 

Time to Listen, 7:30 p. m. 

Time to Dance, 8:30 p. m. 

Time to Go Homé, March Ist. 

And all the “Times” were carried out 
to the letter. 





In the Pacific Northwest the musical 
and entertainment talent of members of the 
telephone family has been utilized over 
radio broadcast stations at Seattle and Ta- 
coma in a way,that attracted widespread 
attention. Two, programs, one in each of 
the cities mentioned, haye been arranged 
and given entirely, by telephone people. 

Telephone employes at Seattle on March 
10 observed the 49th anniversary of the 
successful transmission of; the first sen- 
tence ever, understood over the telephone. 

The observance was in the form of a 
hroadcast program over Station KFOA 
under the auspices of the Seattle Daily 
Times.: The Times had extended the in- 
vitation, together witht the suggestion that 


members of . the telephone, organizations; 
avail themselyes of this radio station in “4 


calling attention to the Progress and’ devel- 
opment’ | “ot telephony since Alexander 
Graham Bell on March 10, 1876, succeeded 
in making his assistant, Thomas A. Wat- 
son, understand when he called from one 
part of the building over his experimental 
telephone, “Mr.- Watson, come here, I 
want you.” 

The program, in addition to musical and 
other entertainment numbers provided en- 


tirely by telephone employes living in Se- 


attle, included a brief talk on the history 
and development of the telephone by W. 
J. Phillips, division commercial superin- 
tendent of the Pacific Telephone & Tele- 
graph Co., and another one on “Puget 
Sound and Washington Before and Since 
the Telephone,” by Professor Edmond S. 
Meany, head of. the history’ department. of 
the University of Washington and one of 
the leading historical authorities on the 
Pacific Coast. 

The Seattle program in full ideas: 

Bagpipe selections. by members of the 
Kilty Band whe are telephone employes. 

Brief talk, “Firet» Sentence Spoken Over 
the Telephone,” by W. J. Phillips, division 
commercial superintendent, Pacific Tele- 
phone & Telegraph Co. 

Songs: (a) “Bygones”; (b) “Jealous,” 


by Miss Letitia Christie, who playéd her 
pace P : 
own accompaniment. 
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(a) ~Miguet,” Paderewski ; 
(b)..“Dainty Miss,” by Miss Ethel Barry 

“Old Actors We Have Known” (impe: 
sonations), by Thomas Drew. ~ 

Orchestra selections by the: -Telepho: 
Orchestra. Rees 

Brief talk, “Puget Sound. and Wash 
ington Before and Since the=Telephone,” 
by Professor Edmond S. Meany, Univer 
sity of Washington. = 


Songs: (a) “In the Garden of M) 
Heart,” Ball; (b) “All Alone,” Berlin, 
by Miss Olive Braithwaite. Miss Jenni 


Braithwaite at the piano. 

A little bit of jazz: (a) “Big Bad Bill’; 
(b) “Me and the Boy Friend,” by Miss 
Mildred Smith. 

Songs: (a) “Lassie o’ Mine,” Walt; (b) 
“Kashmiri Song,” Finden, by | Willard 
Metz. Mrs. Ruth D. Benedict at the piano. 

Bagpipe Band. 

In Tacoma, on Wednesday, April 1, tele- 
phone employes living there gave a broad- 
cast program over Station KGB through 
the courtesy of the Tacoma Daily Ledger. 
The date was just threé days before the 
41st anniversary of the establishment of 
the Tacoma telephone exchange. Manager 
John Scharb of the Pacific company brief- 
ly reviewed the local and general history 
of telephone development. The program 
on that occasion was as follows: 

Selections by Telephone Orchestra com- 
posed of men from the maintenance and 
installation departments, directed by Dewey 
Radd. 

Vocal ‘solo, “Bowl of Roses,” by Mrs. 


~ Merab Casaday. 


‘Brief talk, “Some Telephone History,” 
by John Scharb, manager of Pacific Tele- 
phone, & ‘eleraph Co., Tacoma. 

Vocal solo, “Love Sends a Little Gift of 
Roses,” by Miss Norma Buckelmiller. 

Song, “Mighty Lak a Rose,” by Miss 
Madeline Russell and Girls’ Glee Club. 

Steel guitar selection by Mrs. Hedvig 
S. Moll and Miss Margaret McCune. 


Vocal solo, “Memory Lane,” by Fred 
Ewan. 

Violin solo, “The Nightingale,” by Miss 
Helen Ganz. 


Vocal solo, “West of the Great Divide,” 
by Rufus Fairbanks. Miss Isabel Bassett, 
accompanist. 

Medley of popular choruses by Tele- 
phone Girls’ Glee Club. 

Song, “All Alone,” by Miss Ellen Con 
olly and girls’ chorus. 

Vocal solos: (a) “The World Is Wait- 
ing for the Sunrise”; (b) “Whistling Se- 
lection,” by Mrs. Marguerite Belford. 

“Sylvia,” by Mrs. Flora Eppler: 

Piano duet, “Qui Vive,” by Miss Pear! 
Hauptman and’ Miss Alva Johnson. 

“That’s Plenty,” by G. E: Kellogg. 

Comments of appreciation from radio 
fans were received: from*various parts 0! 
the Pacific: Coast.» Many expressed sul 


prise’ that ‘such ‘entertainmént talent wa 


available among. telephone én ‘etiployes. 


re Spee fan 
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Ford One Ton Truck PRICE COMPLETE 
With New Stake Body ~ hy 9 5 
Now you can buy a stake body mounted on the F. 0. B, DETROIT 


Ford TonChassis as one complete Ford unit. 


. . . , Sturdy all-steel frame. 
This new product combines wide trucking 


utility with the operating economy of the ee ee a 
° ° ° e use or mioors and rac oards. 
Ford Chassis. It is built for hard service. 


Racks are in five sections and 


See it at the show rooms of your nearest when latched at corners and 
Authorized Ford Dealer. joints give you a body of 


extraordinary strength and 


durability. The racks are easily 
Cy 
Ford fotor Company, removable to provide a plat- 


DETROIT form truck. 





When writing to Ford Motor Company, please mention TELEPHONY. 











With the Manufacturers and Jobbers 





New Stake Body for Ford One- 
Ton Truck. 

The Ford Motor Co. has added a stake 
body to its one-ton truck equipment and 
distribution has begun through the dealer 
organization, it is announced.  Introduc- 
tion of the stake body follows that of 
the popular all-steel cab and_ body 
brought out some time ago for which 
there has a constantly increasing 
demand. 

The new body meets many commercial 
requirements and is designed for carry- 
ing farm produce, raw materials, manu- 
factured articles and bulky material in 


been 


general. The body may be used in com- 
bination with the all-steel cab. Stakes, 
which are easily removable, permit a 


platform truck of good proportions. 

Except for floor and _ rack boards, 
which are. constructed from specially 
seasoned wood, the body is all steel. The 
floor space is five feet wide and eight 
feet, long, sides rise 26 
inches above the floor. 

The racks are in five sections, two on 
either side and one at the rear. The sec- 
tions are held together with sturdy steel 
stakes, the ends of which fit snugly into 
sockets cut into the outex steel frame of 
the platform. Special connections hold 
the sections into a rigid body of excep- 
tional strength and durability. 


two inches 


Rapid Growth of Company in Mer- 
chandising Idaho Cedar Poles. 
The Kaniksu Cedar Co. of Priest River, 
Idaho, taking its name from the Kaniksu 
National Forest, the district in which it 
operates, was organized in 1919 by John 
E. Schaefer and Beecher Hitchcock, for 
manufacturing and mer- 





the purpose of 





A Typical Scene in the Kaniksu National 
Forest, the Source of Idaho Cedar Poles. 


chandising ‘cedar poles, posts and piling. 
These have been continuously en- 
gaged in the timber and cedar business 
for the past 30 years, both before and 
after going to Idaho in about 1905. 


men 


The district in which the Kaniksu Na- 
tional Forest is located has, it is stated, 
one of the largest and best bodies of 
standing cedar to be found in the United 
States today. 

It is the very best quality of cedar and 
especially adapted for cedar poles, the 
trees being well proportioned with all the 
elements of strength and symmetry for 
which Idaho cedar poles are noted. 





The Kaniksu Cedar Co., during the five 
years of its existence, has made substantial 
progress and numbers among its satisfied 
customers many of the large utility com- 
panies of the country. 

In the year 1921, responding to the in- 
creasing demand for butt treated poles, 
the company installed at its Priest River 
yard, a modern open-tank treating plant, 
where it has treated during the past three 
years nearly 1,000 carloads of poles. 
Stromberg-Carlson Radio Prices 

and Models Unchanged. 

An important step in the direction of 
the stabilization of the radio market, too 
long flooded with  frequently-changed 
models and cheaply-assembled 
seen in an announcement to dealers and 
agents of the Stromberg-Carlson Tele- 
phone Mfg. Co., assuring them that no 
change would be 
prices or in models. 

The mushroom growth of the radio 
industry made for rapidly-changing con- 
ditions, which sometimes made a set ob- 
solete almost before models were in deal- 
ers’ hands. A slash in prices was then 
the only way to unload, and for a long 
time dealers never knew what to expect. 

While the prediction that the ultimate 
in radio has been achieved would be ob- 
viously untrue, the radio industry is now 
said to be on a sounder basis, and in- 
creased stabilization is on the way. 





sets, is 


made either in_ its 


An Automobile Trailer Especially 
Adapted for Telephone Usage. 
During recent most 

companies have been awakening to the 

utility of the motor truck for the trans- 
portation of supplies and equipment and 


years telephone 
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The Ford One-Ton Truck Equipped with New Stake Body Should Prove Popular in the Telephone Field. 
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Americans will not wait 








Accustomed to instant communica- 
tion by telephone and telegraph, our 
military authorities realized in the late 
war that the American Expeditionary 
Forces could not depend on the 
communication services of Europe. 


The necessary plans, materials 
and engineers were sent over in ship 
loads. A world record was made 
by the Signal Corps in establishing 
lines of communication indispensable 
to every branch of the army. In 
a surprisingly short time, every 
American general in France had at 
his instant disposal the communica- 
tion facilities and service to which, in 





America, he had been accustomed. 

Europe was sometimes startled by 
the amazing methods of the tele- 
phone workers from overseas. The 
American-trained Signal Corps units 
invariably sought the shortest way, 
overcoming all natural obstacles to 
extend the needed means of commu- 
nication. 

The Americans were not content 
to wait. They expected and de- 
manded the same ever-ready tele- 
phone connections which they had at 
The Bell System has set a 


world standard for prompt attention 


home. 


and continuous service. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


BELL SYSTEM 


One Policy, One System, Universal Service 








When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 
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in the maintenance of their lines. How- 
ever, the automobile trailer has not been 
used, perhaps, as effectively as possible, 
although it has advantages which are not 
to be overlooked. 

Many telephone companies which have 
been employing automobile trailers have 
said that in some cases the trailer made 

















The Bower Automobile Trailer. 


the truck which pulled the trailer worth 
two trucks. 

Recently there has been an automobile 
trailer put on the market, which is espe- 
cially adapted for telephone company 
usage. It is designed to fit their require- 
ments and to do so at a minimum cost. 
Its manufacturers claim that there has 
been a hesitancy on the part of telephone 
companies to purchase trailers in view of 
the high cost. Here is a trailer which 
the Bower Mfg. Co. claims will do all 
that it is intended to do, for it has been 
thoroughly tried out under varying con- 
ditions and for almost every conceivable 
type of load. 

The specifications of the trailer shown 
in the illustration are:' 

Bower trailers are made entirely of 
hardwood, thoroughly bolted together, 
and painted a durable dark grey. The 
sides of the body are removable by taking 
out three bolts on the side, while the 
wheels are regular Ford wheels with de- 
mountable rims, standard size, 30x3™%, 
with regular Ford hubs and ballbearings. 
Ford springs are also used, and this will 
be a matter of interest to everyone, for 
this means easy and. convenient replace- 
ments. 

The axle is of 1%4-inch round chrome- 
nickel steel and is amply heavy to meet 
any emergency. The trailers are fully 
guaranteed to safely carry a 1,000-pound 
load at automobile speed. 

If you want to make your truck carry 
bigger loads and do a more efficient job 
during the course of the year, get in touch 
with Bower Mfg. Co., Fowler, Ind. 


Prize of $100 for Best Slogan for 
Blue Print Industry. 

The C. F. Pease Co. is offering a prize 
of $100 in gold to the person submitting 
the slogan best adapted for promoting the 
use of blue prints, accompanied by the 
best explanatory letter. Each slogan sub- 
mitted must be accompanied by a letter of 
100 to 500 words, stating why the particu- 
lar slogan is suggested. One of the best 
reasons for a slogan, the company states, 


TELEPHONY 


is that it is based upon the actual ex- 
perience of a company that has made 
profitable use of blue prints. 

In case more than one person submits 
the winning slogan, the prize will be 
awarded to the one with the best explana- 
tory letter. Slogans and letters that do 
not take the prize but can be used for 
promoting the use of blue prints will be 
paid for at the rate of $5 each. 

The contest closes June 15. Letters 
should be mailed to Chairman, Blue Print 
Slogan Contest, The C. F. Pease Co., 813- 
821 N. Franklin street, Chicago. 


“Telephony’s” Ownership. 


Statement of the ownership, manage- 
ment, circulation, etc., required by the act 
of Congress of August 24, 1912, of Teleph- 
ony Publishing Corp., published weekly at 
Chicago, Ill., for April 1, 1925. 

State, of Illinois, County of Cook, ss.— 
Before me, a notary public in and for the 
state and county aforesaid, personally ap- 
peared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of ‘‘Telephony,’’ 
and that the following is, to the best of 
his knowledge and belief, a true statement 
of the ownership, management (and if a 
daily paper, the circulation), etc., of the 
aforesaid publication for the date shown 
in the above caption, required by the act 
of August 24, 1912, embodied in section 
443, Postal Laws and Regulations, printed 
on the reverse of this form, to—wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and 
busuiness managers are: 

Publisher — Telephony Publishing Corp., 
608 S. Dearborn St., Chicago. 

Editor—S. R. Edwards, 608 S. Dearborn 
St., Chicago. 

Managing Editor—S. R. Edwards, 608 S. 
Dearborn St., Chicago. 

Business manager—H. D. Fargo, Sr., 608 
S. Dearborn St., Chicago. 

2. That the owners are: (Give names and 
addresses of individual owners, or, if a 
corporation, give its name and the names 
and addresses of stockholders owning or 
holding 1 per cent or more of the total 
amount of stock.)—H. D. Fargo, Sr., 608 S. 
Dearborn St., Chicago; J. R. Hastie, 608 S. 
Dearborn St., Chicago; S. R. Edwards, 608 
S. Dearborn St., Chicago; H. D. Fargo, Jr., 
608 S. Dearborn St., Chicago. 

3. That the known bondholders, mort- 
gagees and other security holders owning 
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other than-that-of a bona fide owner; and 
this affiant has no reason to believe that 
any other person, association or corpora 
tion has any interest direct or indirect in 
the said stock, bonds or other securities 
than as so stated by him. 
Ss. R. EDWARDS, 
Editor. 
Sworn to and subscribed before me this 
27th day of March, 1925. 
(Seal.) JULIA C. O'BRIEN. 
(My commission expires June 12, 1928.) 


New Type of Expansion Shields 
for Telephone Installations. 
Any telephone installation chief knows 
that most people are as unwilling to wait 
for their new telephones as they are for 
telephone numbers. ‘Anything which will 
speed up installation is welcomed by the 
man whose job it is to get the telephones 

in and the complaints out. 

The Star Expansion Bolt Co. of New 
York City has put on the market a new 
expansion shield called Dryvin—so called 
because the expansion is caused by the 
driving in of a nail instead of by a screw 
or bolt slowly sent home by a screw driver 
or monkey wrench. This in itself saves 
considerable time. 

The other big time-saving feature is 
that with Dryvins one doesn’t have to 
spot for holes and remove the fixture be- 
fore drilling, for the holes in the masonry 
and in the fixture are the same size. 
Simply place the fixture, drill, drop in the 
Dryvin, and hammer the nail home. 

The shield is flanged top and bottom. 
There is a soft metal wrap above the 
lower flange. The nail, being driven in, 
forces the metal wrap into the rough walls 
of the hole, and the lower flange bites into 
the hole far below the surface. The nail 
merely expands the metal. The top flange 
of the shield holds the load. 

Dryvins are made in several sizes from 
3/16-inch by %-inch to ™%-inch by 2% 
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The New Dryvin Expansion Shield Installed—Sectional View. 


or holding 1 
amount of bonds, mortgages or other. se- 
curities are: (If there are none, so state.) 
—H. D. Fargo, Sr., 608 S. Dearborn St., 
Chicago. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold— 
ers and security holders, if any, contain 
not only the list of stockholders and secur- 
ity holders as they appear upon the books 
of the company but also, in cases where 
the stockholder or security holder appears 
upon the books of the company as trustee 
or in any other fiduciary relation, the 
name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain 
statements embracing affiant’s full knowl- 
edge and belief as to the circumstances 
and conditions under which stockholders 
and security holders who do not appear 


upon the books of the company as trustees, 
hold stock and _ securities 


in a capacity 








per cent or more of total 


inches. The manufacturer will be glad to 

send full information to those interested. 

Penn State Company Votes to 
Consolidate with Bell. 

The stockholders of the Penn State 
Telephone Co., of Lancaster, Pa., at a 
special meeting held in that city on March 
25, voted to consolidate their propertie: 
with those of the Bell Telephone Co. oi 
Pennsylvania. About 12,000 subscriber: 
and 42 exchanges are involved in the pro 
posed transfer. 

Details of the merger are made publi 
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LYON STEEL EQUIPMENT 


Janitor’s Cabinet 


This cabinet, 78 inches 
high, requires but 
44x25 inches in floor 
space. Two adjustable 
shelves. Two bins for 
cleaning material.Green 
baked enamel finish. 
Equipped for locking. 
hipped set up com- 
pletely. 


Their usefulness has earned 
the industry’s approval 


The straight-forward way in which these Lyon Steel 
Products have fitted into the needs of the telephone 
business has brought them a coast-to-coast popularity. 
That they thus serve so well is in large part due to the 
help that telephone companies have given Lyon Engi- 
neers in developing them. 


In stock room, exchange and office, need after need has 
been filled completely and with finality by the use!of 
Lyon Equipment. Its specialized fitness is made lasting 
by sturdy construction and permanent finish. 


Only-a few of the items can be shown here. To get a 
real idea-of the scope of Lyon Steel Products you should 
have a copy of Lyon Bulletin 314. Let us have your 
name and address for a copy. Let us know, too, of any 
special need that arises. Lyon Engineers are always ready 
to help you on any equipment problem. 
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| LYON METALLIC MANUFACTURING CO. 
J AURORA - ILLINOIS 





161 Devonshire St. 


BOSTON LOS ANGELES 1240 South Main St. 
CEEVELAND 1365 Ontario St. CHICAGO 230 E. Ohio St. 
PITTSBURGH 437 Smithfield St. DETROIT 149-159 W. Fort St. 


ROCHESTER 61 South Avenue RK 342 Madison Avenue 


NEW YO 
PHILADELPHIA 1319 Filbert St. 
Authorized Agents in Other Principal Cities 
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Wire Chief 


Material Cabinet Tu-dor Cabinet 


For safe storage. 

Size 36"x 18"x 78". 

Four shelvesadjust- 

able on 1" centers. 

Three point lock- 
ing device. 


Nine drawérs and five 
shelves, occupying 
space only 15" x 15". 
Finishedin green baked 
enamel. Three keys 
and master keyed. 





- Li-flat Cabinet 


For maps, trac- 

ings,blue prints, 

etc. Five sizes. 

Five drawers to 

a section. Stand- 

ard green enam- 
el finish. 


Locker No. 854 


In space only 36" 
x 20° this locker 
provides accomo- 
dations for seven 
persons, for coats, 
hats and private 
compartments 
with individual 
locks. 


if 


Wire Chief’s Rack 


Specially designed for storage of machine 
switching parts. Just over 9 feet long, 18 
inches deep and’? feet high. Has 102 drawers, 
adjustable shelves, cord hooks, full length 
double doors. Finished in green baked 
? enamel. 











When writing to Lyon Metallic Mfg. Co., 


please mention TELEPHONY. 
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in the following statement, issued by Penn 
State officials : 
“Approval of the proposed unification of 


the Bell and Penn State systems was 
unanimously voted by stockholders of the 
Penn State Telephone Co., in a_ spe- 
cial meeting of stockholders. 


“Under the terms of sale, the Bell com- 
pany will assume the mortgage indebted- 
ness of the Penn State company, which is 
$461,500, and the cash consideration will 
be approximately $363,500. The proposi- 
tion accepted by the stockholders contem- 
plates the sale of the Penn State Tele- 
phone plant, poles and wire lines and 42 
exchanges. 

The actual physical unification of the 
two telephone systems will require from 
one to three years, as there are 42 ex- 
changes and many hundreds of pole and 
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wire lines involved in the transactions. 
When completed the telephone subscribers 
of both systems will be able to reach all 
telephone users in the territory now cov- 
ered by the two companies.” 


Traffic Conference to Be Feature 
of Pennsylvania Convention. 
An operators’ traffic conference will be 

conducted in conjunction with the con- 

vention of the Pennsylvania State Tele- 
phone & Traffic Association, to be held at 
the Penn-Harris Hotel, Harrisburg, Pa., 
on Tuesday, Wednesday and Thursday, 

May 5, 6 and 7. 

The association has been fortunate in 
securing the services of Mrs. Mabel Pear- 
son Sellvin, chief operator of the James- 
town Telephone Corp., Jamestown, N. Y., 
to conduct the conference. Mrs. Sellvin 
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has had wide experience in traffic work 
and is thoroughly versed in up-to-date 
operating practices. 


Unionville, Mo., Telephone Proper- 
ties Sold by W. W. Tracy. 
The Putnam County Telephone Co., of 
Unionville, Mo., has been sold by W. W 
Tracy to P. J. Dean, of Quincy, Iil., his 
son-in-law. The new owner has engaged 
J. W. Blalock as manager. Poor health 
is given as the reason for Mr. Tracy’s 
retirement from the telephone field. 


Prices in the Metal Markets. 
New York, April 6—Copper—Steady. 
Electrolytic spot and nearby, 13%4c asked ; 
futures, 1314@13%c. Tin—Easy. Spot 
and futures, $50.97. Lead—Easy.. Spot, 
$8.30@8.50. Zinc—Steady. East St. Louis, 
spot and futures, $7.10@7.12. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Sale of Mitchell Company to 
Southern Indiana Approved. 

The Southern Indiana Telephone & 
Telegraph Co., of Seymour, was recently 
authorized by the Indiana Public Service 
Commission to purchase the properties of 
the Mitchell Telephone Co., located at 
Mitchell, Shoals and Huron for the sum 
of $65,000, provided the Mitchell company 
transfers to the Southern Indiana company 
the sum of $6,024, the balance in its de- 
preciation reserve fund, which amount 
shall remain in the depreciation fund, 
to be used as authorized and required by 
law. 

Permission is also granted the Southern 
Indiana company to issue and sell at not 
less than 80, its 7 per cent, second pre- 
ferred stock in the amount of $85,000. 


Jury Tries Suit for Revocal of 
Charter of Indiana Bell. 

With Judge Fremont Miller granting the 
state of Indiana the right to a jury trial, 
the suit begun by U. S. Lesh, former at- 
torney general, for the revocation of the 
charter of the Indiana Bell Telephone Co. 
on the ground that its board of directors 
is made up of dummy members who are 
not bona fide stock owners nor all bona 
fide residents of the state, was brought 
to trial in the Johrison county circuit court 
at Franklin, Ind., on March 23. Hearing 
of the suit continued during the ensuing 
10 days. 

The case is the result of a long legal 
battle which was started when U. S. Lesh 
became state attorney general. Prior to 
the opening of the case in the Franklin 
court the legal counsel on either side of 
the case have been making vigorous at- 





tempts to get the complaint stated so as 
to get it to trial, and since its venue to the 
Johnson circuit court some months ago 
four amended complaints have been filed 
resulting from court action in sustaining 
demurrers of the defendant company. 

The complaint charges that the Indiana 
Bell Telephone Co. has violated the pub- 
lic utility laws of the state by not re- 
quiring that members of its board of di- 
rectors be bona fide residents of the state 
nor bona fide stockholders. 

It is charged, in the complaint, that 
seven of the nine directors of the Indiana 
Bell Telephone Co. are “dummy” direc- 
tors, controlled in all their actions by H. 
B. Thayer and Edgar S. Bloom, majority 
stock-owners of the American Telephone 
& Telegraph Co., of New York, who are 
dominating members of the board of di- 
rectors. 

This board of directors, it is charged 
in the complaint, is made more power- 
less over the affair of the Indiana Beli 
Telephone Co., by having delegated its 
powers to an executive committee, com- 
posed of Mr. Bloom, Mr. Thayer and 
Curtis H. Rottger, president of the com- 
pany, which handles all the affairs of the 
company. 


Citizens Company of Terre Haute, 
Ind., Seeks Rate Increase. 

An increase in rates, to cover a deficit 
of $13,000, which it is estimated will re- 
sult at the end of the year under the 
present schedule, was asked by the Citizens 
Independent Telephone Co., of Terre 
Haute, Ind, in a peti‘ion filed before the 
Indiana Public Service Commission on 
March 24. 


The proposed rate schedule filed by the 
company contemplates an increase of 20 
cents a month in nearly every type of 
service. 

The increase is made necessary, accord- 
ing to the petition, by a recent increase in 
wages of all employes. In February, ac- 
cording to the petition, traffic employes 
were granted a 20 per cent increase in 
wages, approximating $27,000 annually, by 
an arbitration committee. As a result, 
it is said, wages of all other employes were 
raised proportionately, adding about $9,000 
a year to the company’s pay roll. 

Under the increased wage scale, accord- 
ing to the company, operating expenses 
for the year 1925, including depreciation 
and return on investment, will approxi- 
mate $625,000. The present schedule of 
rates will yield a gross revenue of only 
$589,000, and the deficit at the end of 
the year will be $13,000. 

The schedule of present and proposed 
rates filed by the telephone company, in 


items where increases are asked, is as 
follows: 
Rate per Month. 
Business. Present. Proposed. 
Individual line—city....... $6.00 $6.20 
Two-party line—city....... 5.00 5.20 
Eighty-party line—rural.... 3.00 3.20 
CEE oc nsvaseaen chucks 1.00 1.20 
Residence. 
Individual—city .......... 2.75 2.95 
Two-party—city .......... 2.25 2.45 
Four-party—city. .......... 2.00 2.20 
Eight-party—rural 2.00 2.20 
i ES 50 10 


According to the petition filed by the 
company, it has 15,791 stations in and 
near Terre Haute. The present rates. it 
is said, were established June 31, 1920 
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SINCE 


Another wonderland for Alice 


In search of new adventures Alice 
stepped through the magnifying glass 
and found herself in the wonderland 
of telephone making. 


Here at the great telephone factory 
things were coming to life. Little 
things that she never could see before. 
Little distances like one one-thousandth 
part of an inch, that she didn’t know 


Protectors for telephones 
These little soldiers have 
uniforms that mist fit to 
the 4/10,000 of an inch. 
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Chicago 
Pulling noses 
for fair! A pound 
of paper is pulled 
out 200 miles long 
to one-sixth of a 
hair’s thickness to 
make the filament 
in. these lamps. 


Coal inside a trans: 
Mitter is what makes » 
the. telephone talk, The 
amount must be mice 
sured almost to a graiv 





were worth bothering about, now be- 
came immensely big and proud and 
important. 

And why not? These little bits of 
thingsaretreated with such great respect 
and care at the telephone factory. 

And that is why your Western Elec- 
tric telephone is made so well and lasts 
so long. 


western Eleciric 


1869 MAKERS OF ELECTRICS&AE 


When writing to Western Electric Co., please mention TELEIHONY. 


Two. switchboard jacks” © 7 > 4 
One couldn't pass the test by 
the thickness of afew hairs,” 


Y 
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Kentucky Telephone Properties to 
Be Sold at Auction in May. 


The Shelby County Home Telephone..«i 


Co., of Shelbyville, Ky., which has beény 
operated by Receiver Chas. F. Beatd for 
over two years, will be sold at auction . 
to the highest bidder early in May. ~The 
sale of the franchise and physical prop- 
erty of the company was: ordered on 
March 20 by Circuit Judge Chas. C. Mar- 
shall at a special term of the Shelby cir- 
cuit court, the upset price’ being fixed at 
$15,000. 

The company has been in serious finan- 
cial difficulties since a heavy sleet storm 
several years ago destroyed a large num- 
ber of its lines and poles. Originally a 
strictly homeowned company, control of 
a majority of ‘the ‘stock. was purchased by 
Indiana men about’ three years ‘ago. Suit 
instituted by, the Independent: Long Dis- 
tance Teleplione Co. for toil charges 
caused it to be» placed: in the receiver's 
hands. Last August it was offeréd at auc- 
tion with at: upset price of $39,000, but 
there were Ro bidders. 

The compahy:'is bonded for $39,000, 
most of which is owned by residents of 
Shelby county. 


Accepts Commission Order But 
Asserts Increase Insufficient. 
The Chesapeake & Potomac Telephone 

Co., on March 25, notified the Maryland 

Public Service Commission of its accep- 

tance of the commission’s recent order al- 

lowing higher rates which will increase 
the company’s annual revenues by $889,000 

The company reserves the right to appeal 

to the court for future relief, however. 

The company disagrees with the opinion 
of the federal court at Baltimore, handed 
down after the corporation had applied 
for an injunction restraining the ;commis- 
sion from enforcing a rate order of 
December 29, 1924. 

It also disagrees with the commission’s 
interpretation of the opinion of the court 
as reflected in the increases granted. The 
reply states that the company believes the 
schedule, which it filed with the commis- 
sion last summer, represents the lowest 
level to which-rates can be reduced with- 
out being ‘confiscatory. 

Meanwhile the company announced in its 
formal reply, it would accept rates set by 
the commission but would reserve the 
right to appeal to court for future relief. 

In the schedule filed last summer the 
company sought an annual rate increase of 
$1,199,000. On January 1 the commission 
issued an order denying any increase. In- 
junction proceedings, instituted by the 
company in the United States court at 
Baltimore, resulted in an opinion which 


allowed a valuation on company property 
of $29,507,950 and which stated that a 6 
per cent return on this investment was not 
In accordance with this opinion, 
set rates which, 


unfair. 


the commission it said 
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will yield 6 per cent and which will in- 
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previously set forth is fair and reason- 


cregse the. public’s telephone: bill ‘in the ;wable and will not yield more than suff- 


state. . by. $889,000. This increase WAS 
$310,000 less than the company had’ ap= 
plied’ Pore S 


Massachusetts Banks May Invest 
in. Telephone Company Bonds. 
Tlie Massachusetts House of Repre- 

sentatives on March 23, by a. roll call vote 

of 116 to 51, passed to be engrossed a 

bill permitting savings banks to invest in 

the bonds of any telephone company in- 
corporated under the laws of and doing 
business in any state of the union. 


New “Jersey Commission Files 
Brief in Bell Rate Suit. 

The New Jersey Public Utility Com- 

mission filed a brief on April 4 asking 


“Federal Judge Rellsgab to dismiss the suit 


of ‘the New York Telephone Co. for an 
injunction restraining the state board from 
preventing an increase in rates. 

The utility commission challenges the 
jurisdiction of the federal court, declar- 
ing that granting of the injunction would 
be an assumption of legislative power. 

“Rate making is not a judicial func- 
tion,” the brief set forth, “and should not 
directly or indirectly be attempted by the 
courts.” 


Exchange Too Small to Be Profit- 
able; Increase Allowed. 

The Hackensack Telephone Co. kas *-en 
authorized by the Minnesota Railroad & 
Warehouse Commission to place in effect 
the following monthly schedule of in- 
creased rates: 


Individual line, business............. $2 50 
Two-party line, business............. 2.00 
Individual line, residence............ 1.50 
Four-party line, residence............ 1.00 


SS a ee eee 40 

The company operates an exchange at 
Hackensack, serving 19 town stations and 
switching for 89 rural connecting stations. 

About one-half of the town subscribers 
own their telephones. Where such a con- 
dition exists the company pays a rental of 
50 cents per month for the use of the in- 
strument. The commission is of the opinion 
that the company should obtain ownership 
of these telephones as soon as possible as 
the amount paid for the use thereof is ex- 
cessive, being equal to approximately 40 
per cent of the investment. 

Upon review of all the facts, the com- 
mission finds that the Hackensack Tele- 
phone Co. is in need of additional revenue 
in order to meet the necessary operatig 
expenses; that on account of the limited 
number of. stations the company cannot 
hope to realize a return upon a fair value 
of the property; that the petitioner has 
failed to show that the petitioned switch- 
ing rate (50 cents) is the cost of switch- 
ing rural sations; that the present sched- 
ule of rates is unfair and unreasonable, 
and that the modified schedule of rates 


‘the right, 


enf-revenue to provide for the necessary 


“eperating expenses, depreciation and a fair 


return “upoh a’ ‘fair value of the property. 


. v 


““Ohly Two Law’. Passed Directly 


Affecting Companies. 

Only two bills affecting the telephone in- 
dustry directly were passed by the Ne- 
braska legislature, which. has just ad- 
journed. One of these was the Johnson 
bill which amends the law prohibiting un- 
just discrimination by railways and com- 
mon carriers, by adding to the \section 
“that nothing in this act shall con- 
strued to prohibit or make unlawftl the 
furnishing by any railway or common car- 
rier of service free or at reduced costs to 
their officers, agents, employes and; ex- 
employes retired from service on account 
of age or disabilities sustained while in, the 
service of the railway company or com- 
mon carrier.” 

What this does is to extend to hihone 
companies the same privilege of fref or 
reduced service as another section givps to 
railroads. Some of the larger companies 
have been doing this for some time On the 
theory that it is part of the seryice to 
subscribers to see that telephone pworkers 
are within easy call when they va needed 
for emergencies. 

The other bill provides that ail common 
carriers making application to the state 
railway commission for approval of stock 
or bond issue are subject to a schedule of 
fees running as high as: $500 for the big 
corporations. Under $25,000 the fee is 
$10, and this will take care of most of the 
telephone company appligations. A dollar 
a thousand is added up to $100,000, and 
above that 75 cents a thousand. 

The house repealed the intangible tax 
law, but the senate paid no attention to 
this, taking the repeal bill and making it 
an amendatory act. Intangibles have been 
taxed since 1921 on the basis of a fourth 
of the rate for other forms of property. 
The legislature changed this to. make a flat 
rate of 2% mills on all moneys and cash 
on hand or‘ on deposit and 5 mills for 
stock, bonds, notes, judgments and other 
forms of credit. 

The fate of the workman’s compensa- 
tion bill is in doubt, although the general 
belief is that Governor McMullen will sign 
it. He held a hearing on April 4 for 
union laborers who claimed that the law 
had been so radically changed that it would 
result in its abandonment by workers gen- 
erally and result in their electing to take 
their chance, as they have the choice, in 
suing for damages as before. be 

The four amendments to the law cut 
the pay for total permanent disability 
from life to 400 weeks; give the worker 
if the compensation commis- 
sioner consents, to waive his right to com- 
pensation, a section designed to give dis- 
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Specialties 
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for underground 
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Patent Quick Coupling Conduit Rod 


Cannot come uncoupled in the duct 
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Clarence B. Mitchell, Vice-Pres. 


PLATINUM 


Foil, Sheet, Wire 


for all purposes———-in all forms 


Platinum Contacts 


give best spark————-wear longest 





Chas. W. Baker, Pres. 





when Riunzel | ye 


CABLES 


For Switchboard 
and 


Inter-Phone Work 


are in use, you need never be in doubt as to 
clear and perfect connections being made. At 
all seasons of the year and for many years they 
regularly perform their work without giving 
the slightest complaint. 

Gur twenty years’ experience in the manu- 
facture of telephone and switchboard cords, 
cables and wires has enabled us to employ the 
most satisfactory core in our cables—a sat- 
urated wax core 


Specialization breeds leadership. May we serve 
you in your next requirements? 


Runzel Lenz Electric Mfg. Co. 
1751 N. Western Ave. Chicago, IIL 


‘*Dependable Since 1904’’ 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


IRIDIO-PLATINUM RIVETS 
PLATINUM COMPOSITE CONTACTS 
AND WELDED SCREWS 


Send for BAKER Platinum Contacts Booklet 


Scrap Platinum Purchased 


BAKER & CO., INC. 


Refiners and Workers of Platinum, Gold and.Silver 
NEWARK, N. J. 























ang DIGGERS 


Telephone com- 
panies all over this 






rience how much 
more quickly and eco- 
nomically pole and 
anchor holes can be 
dug with IWAN tools. 


A size for any re- 
quirement. 


For Spring } 
Construction 


You always want the pole 
digging to be ahead of the 
pole setting by a comfortable 
margin. Such is the case 
with IWAN Augers. 


The 12, 14, and 16 inch sizes 
are for ae holes, while 
IWAN 4, 5, 6, 8, and 10 inch 
augers are ini the thing for 
anchor holes,—will dig either 
vertically or at an angle. 


country and in others ff 
have standardized on \ 
Iwan digging equip- f 
ment. They have \ 
learned from  expe- : 

4 

if 





~ 


——s SSS 


Booklet and prices on request 


IWAN BROTHERS 


SOUTH BEND, INDIANA, U.S.A. 
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abled veterans a chance for jobs employ- 
ers won’t give them if they must pay com- 
pensation; provide that employers shall not 
be compelled to pay where an injury ag- 
gravates a bodily disease from which a 
worker had suffered or was latent, and the 
fourth, which limits medical expense, now 
unlimited, to $200. 

Manufacturers who attended the hearing 
said that unless the law was signed many 
of them would have to withdraw their 
acceptances and take their chances with a 
jury. 


House Passes Bill for Probe of 
Ohio Rates as Amended. 

The McCreary senate bill, appropriat- 
ing $100,000 for the use of the Ohio Pub- 
lic Utilities Commission, to contest rate 
increase demands of the Ohio Bell Tele- 
phone Co., was passed by the house of the 
Ohio legislature on March 27. The sen- 
ate concurred in amendments which cut 
$50,000 from the original amount. 

As originally passed by the senate, the 
$150,000 was to be spent in this fashion: 
$75,000 to the utilities commission to hire 
technical help to assist in an appraisal 
of the company’s property; $25,000 for 
legal counsel, and $50,000 to be placed in 
the board of control to be used as needed. 

The bill provides that the State Emer- 
gency Board will hold the pocketbook 
when the proposed probe is made. 


New Bell Rates for Rhode Island 
Suspended by Commission. 

A new schedule of rates for: Rhode 
Island was filed by the New England 
Telephone & Telegraph Co. with the pub- 
lic utilities commission of that state on 
March 25. The commission on March 27 
suspended the schedule until August 1 and 
issued notice of the initiation of an inves- 
tigation as to the necessity of the increase 
on April 10. 

It is estimated that the new rates, which 
company proposes to place in effect May 
1, will increase the company’s revenues 
by 20 per cent. 

Principal among the changes in the pro- 
posed schedule are those in connection 
with. exchange rates, although there are 
also increases in toll rates, P. B. X. serv- 
ice rates and charges for other auxiliary 
service. 

The petition recites that during the past 
two years the company has not fully 
earned its dividend, and that considerable 
new money is needed to keep pace with 
the demand for service. 


New Franchise Allows Higher 
Rates on Installing Automatic. 
The Texas Telephone Co. has been 

granted a new franchise in Temple, Texas, 

extending for 30 years, as the result of 
an ordinance adopted recently by ‘the city 
commission. 

Residence telephone rates are increased 
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from $2.25 to $2.50 and business rates 
from $4.00 to $5.50 per month by the 
terms of the new franchise. The company 
obligates itself to place wires in the fire 
limits underground, to replace the pres- 
ent manual system with automatic equip- 
ment and erect an office building to house 
the exchange. Upon fulfillment of these 
conditions the new rates are to become 
effective. 





Higher Rates for DePere Ex- 

change of Wisconsin Bell. 
The Wisconsin Railroad Commission, on 
March 31, authorized the Wisconsin Tele- 
phone Co. to increase its net monthly 
rates at its DePere exchange as follows: 
Old Rates. New Rates. 


Business, one-party ....... $4.00 $5.00 
Business, two-party ...... 3.50 4.50 
Residence, one-party ...... pe 2.75 
Residence, two-party ..... 2.00 2.25 
Residence, four-party 1.75 2.00 
Rural service within rural 

base rate area business 

MIS Siitivcaiie'h aso ee ea ed 3.00 


The new schedule of rates authorized 
will yield about $4,500 increase in annual 
revenues. The value of the exchange prop- 
erty used for the purpose of this case 
was $109,237.19 and the commission found 
that the company’s earnings for the past 
three years at this exchange resulted in 
about 5 per cent being available for de- 
preciation and return on the investment. 


Rate Revisions Are Approved for 
Wisconsin Rural Company. 
The Wisconsin Railroad Commission, on 
March 14, granted the application of the 
Oconto Rural Telephone Co., of Oconto 
and Abrams, for authority to charge part 
time subscribers at summer resorts the 
regular monthly rates for the time during 
which the instrument is in use plus one- 
half the regular rate for such time as it 

is not in use. 

The commissioners stated, however, that 
they “do not believe that the saving in 
operating expenses to the small company 
during the period of non-use by part time 
subscribers is equivalent to one-half the 
regular monthly charge for service. The 
may not be true, however, in larger ex- 
changes where a large number of sum- 
mer resort subscribers are served, and 
where the utility can arrange its operators’ 
schedules to correspond to the demands 
for service.” 

The company was also given permission 
to make a charge of 10 cents for calls 
other than emergency calls at Abram be- 
tween the hours of 9 p. m. and 6 a. m., 
for the purpose of eliminating unnecessary 
night calls. 

A total of 304 subscribers are served by 
the Oconto Rural company; 224 from the _ 
Oconto exchange and the remaining 80 
from the Abram exchange which is operat- 
ed by the petitioner under contract. Upon 


a book value of $26,431, the company ‘0 
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1924 earned for surplus and return but 
$284, or less than 1.2 per cent. 

“It is apparent” says the commission, 
“that any revenues that may be added 
through the rate increases sought will not 
produce an excessive return.” 


Fort Worth Rates Increased by 
Conditional Injunction. 

Telephone rates of the Southwestern 
Bell Telephone Co. in Fort Worth, Texas, 
may immediately be raised to $3.50 a 
month for residence telephones and $8.25 
for business telephones as a result of the 
granting of a conditional injunction, on 
March 26, by Judge James C. Wilson in 
the federal district court, restraining the 
city from enforcing an ordinance fixing 
telephone rates at their present figure. 

The Southwestern Bell was required by 
Judge Wilson to file a, $100,000 surety 
bond pending final disposition of the 
case. The maximum figures to which the 
company was allowed to increase its rates 
were recommended in a report filed March 
24 by C. L. McCartney, master in chan- 
cery, who conducted hearings in the case 
over a period of several months. 

The decision of the master in chancery 
upheld the contention of the telephone 
company attorneys that the Fort Worth 
ordinance (limiting residence rates to $3 
and business rates to $7.50 per month) was 
confiscatory and, that the utility was en- 
titled to an earning of 8 per cent on its 
investment. However, the master did not 
agree to the valuation of the telephone 
company’s property claimed by its experts, 
and recommended that a minimum rate of 
$3.50 for residence and $8.25 for business 
telephones would be sufficient to enable 
the company to earn a fair return. 

The telephone company had sought to 
increase the rates to 4 for residence tele- 
phones and $9 for business telephones. 


Rate Schedule Approved for Frank- 
lin, N..C., and Vicinity. 

The Western Carolina Telephone Co. 
was recently authorized by the North 
Carolina Corporation Commission to estab- 
lish the following schedule of rates for 
telephone service in the town of Franklin 
and vicinity : 

Within the base rate area: 

Business, individual. line, $3.50, indi- 
vidual line, joint user, $i, two-party line, 
$3; toll terminal, $2.50; residence, indi- 
vidual line, $2.50, individual line, joint 
user, 50 cents, one to four-party line, $2, 
residence extension, 75 cents. 

Outside the base rate area but within 
the territory regularly served by all pri- 
Mary classes of service, the following 
rates to which shall be added for extra 
distance beyond the base rate area 42 cents 
Per month per quarter mile or fraction 
thereof to be prorated between four-party 
Stations : 


Business, individual line, indi- 


$3.50, 





| The Fibre Conduit Co.,Orangeburg,N.Y. 
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RANGEBURG 
FIBRE CONDUIT 


Sources 









The second Orangeburg Fibre 
Conduit factory al Fulton, N. Y. 





The original Orangeburg ; 
Fibre Conduit factory at 
Orangeburg, N. Y 






The new Rich- 
mond, Indiana, 
factory, which 
means prompt 
deliveries and 
lower freight 
lo users in the Central 
and Southwestern States. 


RANGEBURG protects your orders as 
well as your cables. 


Three factories safeguard your deliveries. 
If one should accidentally go out of commis- 
sion, two others stand ready to insure that 
your construction plans are not held up. 


These factories are located at strategic 
points so that your freight charges will be 
minimum and so there will be the least pos- 
sibility of delay in transit. Thirty. years’ 
experience has taught Orangeburg how to 
give the best service as well as to make the 
best conduit. 

JOHNS-MANVILLE, Inc., 292 Madison Ave. at 41st St., 
New York City 


Branches in 62 Large Cities 
For Canada: CANADIAN JOHNS-MANVILLE CO., Ltd., Toronto 


JOHNS-MANVIL 


Sole Selling Agent for 
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Dealer 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Monadnock Buildiug CHICAGO 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


600—20 East Jackson Bivd., Chicago, III. 
Teleph Wabash 5212 















THE BOWDLE SYSTEM 
Always shows you where you stand. 


We have solved the bookkeeping prob- 
‘em of a large number of companies. 


Write us about our 
monthly audit. 


Bowdle Accounting System 
Cerro Gordo, illinois 








Ww. C. POLK 
CONSULTING. TELEPHONE ENGINEER 
| OH Re ne, rphnette pal Roni 
Can arrange a moderate amount of financing. 
Telephone Bldg... Kansas. City, Me. 





* 





W. H. CRUMB 
Telephone Engineer 


9 Seuth Clinten St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The sme eensent Standard 


and Audit Co., C. PLA. 
ank Bidg.; Indianapolis, Ind. | 
Exclusive Telephone Accountants 
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J. G. WRAY & CO. 
lelephone Engineers 


ration of Telephone 
J &. Wray, Fellow A. I. B. B. x 
Cyrus G. Hill 


1217 ‘nyret National Bank Bldg., Chicago 
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CHAPMAN 
LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 
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vidual ‘line, joint user, $1, extension on 
individual line, $1, two-party line, . $3, 
four-party line, $2.50; toll terminal, $2.25; 
residence, individual line, $2.50, individual 
line, joint user, 50 cents, four-party line, 
$2, extension, 75 cents. 

Beyond the base rate area, multi-party 
line service of not less than four stations 
nor more than eight stations per line shall 
be furnished at the following rates, pro- 
vided the company has existing pole route 
available, or that the subscriber will at his 
own expense construct and maintain a 
circuit to the pole route of the company: 
Business, $3; residence, $2. 

Beyond the base rate area farmer line 
service shall be furnished at the rate given 
below, provided the subscriber furnishes, 
owns and maintains his line to the ex- 
change base rate area and furnishes,. in- 
stalls and maintains his own instruments: 
Minimum charge for lines with not more 
than seven stations thereon, $3.50 per 
month; additional stations in excess of 
seven, 50 cents each per month. 

The commission found that the ap- 
plicant was a newly-organized company 
which had taken over the property and 
franchises of the Franklin Telephone & 
Electric Co. which formerly operated in 
ithe town of Franklin; that petitioner had 
greatly improved the service and presented 
a schedule of rates which had been ap- 
proved by the board of aldermen of the 
town of Franklin. 


Summary of Commission Rulings 
and Schedule. of Hearings. 


ALABAMA, 

April 9: Hearing on petition. for sale of 
the Winston County Telephone Co., of 
Haleyville,-by R. S. Wright to Thos. F. 
Scofield, of Birmingham.- The Winston 
County company operates about 250 tele- 
phones. 

CALIFORNIA. 

March 30: The Smeltzer Home Tele- 
phone €o.;is authorized to sell and transfer 
its plant to the Huntington Beach Tele- 
phone Co. for the sum-of 12,000. Smeltzer 
-and Huntington Beach are in Orange 
county. A 

March 31: Pacific Telephone & Tele- 
graph Co. asked permission to install a 
telephone exchange at Carmel, Monterey 
county, and’ to render’a’ general telephone 
service for Carmel and. vicinity, which are 
now served through» the. Monterey ex- 


¢hatige 


Sloat 31:..:The 7a Telephone 
Exchange, Ipc., applied for authority to 
establish service “ahd tfansfer charges in 
conformity with General Order No. 68, 
applyi ing thereto. 

ILLINOIS. 

~ Margh. 25.: Order issued extending until 
September -1, 1925,..period: of suspension 
of the proposed rates for telephone serv- 
ice in Albion, county of Edwards, stated 
in rate schedule Ill. C. C..2 of thet Com- 
mercial Telephone & Telegraph Co. No 
14580. 

March 25: Order issued suspending un- 
til July 23, 1925, proposed rates for tele- 
phone service in Glasgow, Scott county, 
and vicinity, stated in rate schedule: Til. 
€. C. No. 3; of the Young Telephone” €o. 
No. 14737. 


March 25: Order issued ‘cancelling and 
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5S Times Faste c| 


*“*Typewriters’’ Names, Ad- 
dresses and rates on 2 
500 to 1000 an hour. FRE}; 
TRIAL. Easy Terms. 


Addreasogtaph 


906 W. Van Buren St. Chicago, ji. 








ACCOUNTING! 


Specialization on Pubiic Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


d Public Accountants 
1014 Mankonie Bank Bldg., iodieneoeile, Ind. 

















GUSTAV HIRSCH 


Consulting Engineer 


in all branches of Telephone Engineering 
Rate Cases. Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








AN APPRAISAL 


is as necessary for the small 
company as for the large. 
ROBERT L. FLOYD 
1218 Chicago Temple Building 
77 W. Washington St. Chicago, Illinois 
Specialist in Apprasials ot Intangible Values 








JOHN S. ALLEN 
CONSULTING ENGINEER 


Former Member Wisconsin Railroad Commission 
Specializing in Rates and Rate Cases 
First Central Bldg., Madison, Wis, 











JOH NSr During recent years 
J: Ox, I have beem privileged 
TELEPHONE N to appraise Telephone 
Exchanges all. ever 

the United States. 
i. “ The list totals 416. 








Bn Week Would you like to 


avail yourself of my 
services? 
INDIANAPOLIS 003-4 Lemcke Building 








annulling rate schedules Ill. C. C.'3 of the 
Lincoln Telephone’ Co., filed with the com- 
mission on January 12, 1925, for telephone 
service in the cities. of:*Lincoln,. Elkhart 
and New Holland, and_ vicinities. No. 
14783. 


March 25: Order issued vacating sus- 
pension of rate schedule Til. C. C: 4’of the 
Ashland Telephone o.,. and permi ‘ting 
company to-place. in effect this schedule of 
rates for telephone service in the vill 
of Ashland, Cass county, and vici ity, 
effective April 1, 1925, ‘and directing com- 
pany ‘to set aside a monthly allowance 0! 
$85.- to. provide-a.. reasonable. deprecia‘ion 
reserve, plus 6 per cent per annum oi ‘he 
cost of all annual additions that may be 
made to the plant after January ‘1, | dy 
and directing company to keep certain | °c- 
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ords in accordance with the uniform sys- 
tem of accounts. No. 14893. 

March 25: Order issued vacating sus- 
pension of rate schedule Ill. C. C. 2 of the 
Cass County Telephone & Telegraph Co. 
and authorizing company to place in effect 
rate schedule Ill. C. C. 2 for telephone 
service in the city of Virginia, Cass 
county, effective April 1, 1925, providing 
certain notice be given; and directing 
company to set aside monthly as a re- 
serve for accruing depreciation, $288 plus 
6 per cent annually of all additions that 
may be made to the plant on and after 
December 1, 1924, and directing company 
to keep certain records in accordance with 
the uniform system of accounts. No. 14707. 

April 8: Hearing at Springfield in re 
complaint of Piatt county farmers as to 
service of the Piatt County Telephone Co. 
at Bement, Deland and Monticello, and 
rural territory in Piatt county. No. 14901. 

April 8: Hearing at Springfield on peti- 
tion of Brown Telephone Co. to discon- 
tinue its exchange at Gatch and connect 
the subscribers to its Shobonier exchange. 
No. 14782. 

April 8: Hearings at Springfield in re 
applications of the Lexington Home Tele- 
phone Co., of Lexington, the Union Tele- 
phone Co., of Chatham, and the Piatt 
County Telephone Co., of Bement, Deland 
and Monticello, for permission to increase 
rates. Nos. 14731, 14752 and 14851. 

April 8: Hearing at Springfield on ap- 
plication of the Winchester Telephone Co. 
for authority to issue notes in the amount 
of $19,000 at 6 per cent interest to re- 
habilitate its property in Winchester and 
for permission to increase rates. No. 14759. 

April 9: Hearing at Springfield in re 
complaint as to refusal of Van Curen 
Telephone Co. and Illinois Bell Telephone 
Co. to reconnect toll line of the Farmers 
& Merchants Telephone Co. between Lov- 
ington and Hammond. No. 13877. 

April 9: Hearing at Springfield in re 
complaint of village of Rochester relative 
to toll charges between Rochester and 
Springfield placed in effect by Illinois Bell 
Telephone Co. since. December 19, 1924. 
No. 14770. 

April 9: Hearing at Springfield in re 
complaint of Sullivan Home Telephone 
Co. against the Farmers & Merchants 
Telephone Co. of Moultrie County for re- 
fusal of latter to make settlement for toll 
business transacted between them on a 
basis equitable to both companies, and for 
tefusal of latter company to enter into a 
contract for interchange of toll service 
and for making settlement thereof that 
shall be just and equitable to both parties, 
and requesting commission to prescribe 
terms and conditions of settlement for 
interchange of toll business between the 
parties thereto. No. 14914. 

April 9: Hearing at Springfield in re 
petition of the Tri-County Telephone Co. 
lor authority to discontinue service at its 
Mt. Vernon exchange. No. 14955. 

April 9: Hearing at Springfield in re 
Petitions of the following companies for 
Increases in rates: Abingdon Home Tele- 
phone Co., Auburn Telephone Co., Cen- 
tral Telephone Co., Farmers Telephone 
Co, Hopedale, Illiopolis Telephone Co., 
Macon Telephone Co., Marseilles Tele- 
phone Co., Menard Telephone Co., Niantic 
Telephone Co., Peoples Telephone Co., 
Sparland Telephone Co. and Sullivan 
Home Telephone Co. G. B. Cheadle, sec- 
retary No. 14727. 

April 22: Hearing at Springfield in re 
application of the Kinloch-Bloomington 
Telepione Co. for increase in rates of 25 
cents per month to help pay the loss of 


“ 
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Ask your Ford Dealer 





Universal Truck Corp. Chicago. 


$150,000 to its properties incurred by the 
recent slee: storm. 
INDIANA. 

March 24: Application filed by the Citi- 
zens Telephone Co. of Terre Haute, 
Ind., for a 20-cent increase in rates for 
nearly every type of service. The addi- 
tional revenues, the petition recites, is 
made necessary by the recent increase in 
wages of its employes. 

March 24: Hearing at Alexandria in 
re application of the Alexandria Tele- 
phone Co., for permission to increase its 
rates. 

MASSACHUSETTS. 

May 4: Date set for beginning of cross- 
examination of company witnesses and the 
presentation of the remonstrants’ case in 
the matter of the investigation of the rate 
structure of the New England Telephone 
& Telegraph Co., commenced upon the 
filing of new rate schedules for service 
throughout the company’s territory. E. 
Mark Sullivan, corporation counsel of Bos- 
ton, is representing 157 cities and towns 
in opposing any increase in rates by the 
telephone company. 

MICHIGAN. 

February 19: The commission author- 

ized’ the North Parma Telephone Co. to 





increase its rates at Parma to $20 per 
year “for one-party business service; $18 
for one-party residence and $16 for party 
line residence. T-84. 

February 19: The commission author- 
ized the Citizens Mutual Telephone Co., 
of Vantown, to increase its rate to $16 per 
year. T-366. 

NEBRASKA. 

March 31: In the matter of the appli- 
cation of the Cedar County Farmers’ Tele 
phone Co. for increased rates; order issued 
granting increase, effective April 1, of 25 
cents a month on business and 15 cents a 
month on residence and rural service. 

April 2: Application filed by the Ains- 
worth Telephone Co. for validation of 
farm line business rate. 

April 9: Hearing at Auburn on applica- 
tion of farm lines attached to the Howe 
exchange of the Lincoln Telephone & Tele- 
graph Co. for transfer to Auburn ex 
change and service through it. 

New York. 

April 6: Contractors from several up- 
state cities testified as to estimated re- 
placement costs as of July 1, 1924, of 
buildings owned by the New York Tele- 
phone Co. at the hearing before the com- 
mission on the company’s complaint 
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against the maximum rates filed by the 
commission in January, 1923. 
NortH CAROLINA, 

February 27: The commission issued an 
order approving the rate schedule filed 
by the Western Carolina Telephone Co. 
for the town of Franklin and vicinity. 
The commission found the applicant was 
a newly-organized company which had 
taken over the Franklin Telephone & 
Electric Co., that service had been im- 
proved and that the rate schedule had 
been approved by the board of aldermen 
of Franklin. 

March 20: Order issued authorized the 
Interstate Telephone & Telegraph Co., of 
Durham, to charge the following schedule 
of increased rates upon the completion 
of the installation of the proposed auto- 
matic system: Business special line, $6; 
business two-party line, $5; business four- 
party line, $3.75; residence, special line, 
$3.50; residence two-party line, $3; resi- 
dence four-party line, $2.25. 

The city council filed a resolution pro- 
testing against this increase without a 
public hearing being held and asks the 
commission to vacate its order and set a 
hearing in the matter. In reply the com- 
mission states that an early hearing will 
be announced. 

Ouro. 


April 3: Upon statement of the solici- 
tor of Ashtabula that he had been directed 
by the council to withdraw the protest 
against the proposed increased rates of the 
Ashtabula Telephone Co., filed to become 
effective July 1, 1924, and upon protest 
of the city, suspended, the commision 
formally discontinued its inquiry into the 
reasonableness of such rates. 
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Ruope IsLanp. 

March 25: New rate schedule filed by 
the New England Telephone & Telegraph 
Co. which it is estimated will increase 
the company’s revenues by 20 per cent. 
Schedule suspended until August 1 and 
April 10 set as date for initiation of in- 
vestigation. 


WISCONSIN. 
March 26: The commission approved 
new rate schedules for the Rice Lake 


and Barron exchanges of the Barron 
County Telephone Co., which, it is esti- 
mated, will increase the company’s annual 
revenues by $8,500. 

March 27: The commission authorized 
the Commonwealth Telephone Co., of 
Madison, to issue $275,000 par value of its 
first mortgage gold bonds, series A, to be 
sold for money only, and at not less 
than 9414, 

The proceeds from the sale of $144,000 
par value of the bonds are to be used to 
retire $78,500 par value of first mortgage 
bonds and $55,500 par value of collateral 
trust bonds now outstanding. The pro- 
ceeds from the sale of $68,000 par value 
of the bonds are to be used to reimburse 
the treasury for expenditures for addi- 
tions and extensions to its property here- 
tofore made. The proceeds from the sale 
of $63,000 par value of the bonds are to 
be used to acquire $29,000 par value of 
51%4 per cent demand mortgage bonds of 
the Mount Horeb Heat, Light & Power 
Co. and $34,000 par value of 5% per cent 
demand mortgage bonds of the Darling- 
ton Electric Co. which obligations are 
pledged with the trustee under the mort- 
gage securing these bonds. 

It is further ordered that the certificate 
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of authority of the commission dated Jan- 
uary 16, 1924, authorizing the Common- 
wealth Telephone Co. to issue $12,000 of 
bonds, be and the same is hereby rescinded 
and cancelled. U-3187. 

March 31: The commission approved 
an increase in rates for the DePere ex- 
change of the Wisconsin Telephone Co, 
which, it is estimated, will increase the 
company’s annual revenues by $4,500. 

April 14: Hearing at Omro on the ap- 
plication of the Wisconsin Telephone Co, 
for authority to increase its rates for 
service at Omro. 


WANTED TO BUY — 


WANTED TO BU Y—Telephone plant 
in Pacific Coast states; 300 to 500 sub- 
scribers. Not particular about condi- 
tion of plant. Give detail in first letter. 
Address 6222, care of TELEPHONY. 

















HELP WANTED 


WANTED—Man and wife to run 
magneto exchange of 250 telephones. | 
have one other operator. Eastern Ok- 
lahoma. Call or write F. D. Johnston, 
Mounds, Okla. 


WANTED—Experienced inside plant 
man for three-position service C. B. 
Kellogg switchboard. Prefer party 
who will help do outside trouble work 
when necessary. Give experience and 
salary expected first letter. Address 
P. W. Gault, General Delivery, Mt. 
Clemens, Mich. 

















SIMPLE 
BUT 


EFFECTIVE 
in main- 
taining 
your 


cable 


in 


perfect 
condition 


EVER-PROTECT CABLE COMPOUND 


Telephone companies all over the country and 
numbering in the hundreds are happily enjoying the 
knowledge that their cables have been permanently 
laid—protected by EVER-PROTECT Cable 


pound. 


money-saver,. 


Incorporated 


MITCHELL 





Please tell the Advertiser you saw his Advertisement in THLEPHONY, 





The application is easy and enables the cable to 
be placed underground without conduit. 


Write today for descriptive matter and directions 
for applying. Order from your jobber or direct. 


NATIONAL CABLE COMPOUND CO. 








Blake 





Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes 





Pat. Nov., 1900 
Write for Samples 


Signal & Mfg. Co. 
BOSTON, MASS. 
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TELEPHONY PUBLISHING CORP., 608 So. Dearborn St., Chicago 


Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.” 

So it is with books. They also 
must give the reader his moneys 
worth. 

In offering “Telephony, Includ- 
ing Automatic Switching,” for sale, 
its publishers have arranged an 
excellent collection of helpful in- 
formation and data fully illus- 
trated and up-to-date for the 
telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. E. 
Automatic switching is certainly 
being rapidly adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
range of automatic devices i158 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages, 
263 illustrations and Wiring Dis- 
grams. Price $2.50. 














